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PERSPECTIVE / OVERVIEW

About Bradley Medical Center

BradleyMedicalCenter (BMC), an affiliate of Vitruvian Health, is a not-for-profit hospital
committed to delivering quality, innovative health care to the Cleveland community and
surrounding areas. Our mission is simple yet powerful: to provide exceptional medical
services with compassion, integrity, and excellence—every person, every time.

With 351 licensed beds across our main acute care hospital and Westside Campus, and over 20
access points in Cleveland and surrounding areas that include primary care, walk-in clinics, heart
& vascular, orthopedics, infectious disease, outpatient therapy, wound center, behavioral health
services, and neurology. BMC offers a comprehensive range of services through an experienced
team of physicians, nurses, and caregivers. From preventive care and diagnostics to advanced
treatment and rehabilitation, we are here to meet the diverse health needs of our community.

Excellence in Care & Accreditation
BMC is proud to be accredited by The Joint Commission, a reflection of our unwavering
commitment to patient safety and quality outcomes. We are also recognized as:

- An Accredited Chest Pain Center by the American College of Cardiology

- An Acute Stroke Ready Hospital accredited by The Joint Commission

- Home to an Orthopedic Joint Center honored with The Joint Commission’s Gold Seal
of Approval and Certificates of Distinction for our Total Knee and Total Hip Orthopedic Programs

- AACVPR accredited Cardiac Rehab Program

These achievements highlight our dedication to clinical excellence, advanced technology, and
continuous improvement.

Committed to Community Wellness

Beyond the walls of our hospital, BMC is an active partner in promoting community-wide health
and wellness. Through outreach programs, educational initiatives, and preventive care services,
we work to help our neighbors live healthier lives.

At Bradley Medical Center, you are more than just a patient—you are part of our family.
We are honored to be your trusted partner in health.

~ Bradley Medical Center
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Creating a Culture of Health in the Community
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Action Cycle Source: University of Wisconsin and the Robert Wood Johnson Foundation’'s County Health
Rankings website: http://www.Countyhealthrankings.org/roadmaps/action-center

The Community Health Needs Assessment (CHNA) uses systematic, comprehensive data
collection and analysis to define priorities for health improvement, creates a collaborative
community environment to engage stakeholders, and an open and transparent process to listen
and truly understand the health needs of Bradley and Polk Counties, Tennessee.

The Action Cycle shows how to create healthy communities. The measures later in the
document assist in understanding what makes a healthy community.

2025 Community Health Needs Assessment

Collaborators

Bradley Medical Center, as the sponsor of the assessment, engaged national leaders in
community health needs assessments to assist in the project. StrategyHealth, a healthcare
consultancy based out of Nashville, Tennessee, provided analysis of community health data,
facilitated the focus groups, and facilitated a commmunity health summit to receive community

input into the priorities and brainstorm goals and actions the community could take to improve
health.

T Bradley Medical Center

Vitruvian Health
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Making the CHNA Widely Available to the Public Starting on 9/4/2025, this report is made
widely available to the commmunity via Bradley Medical Center's website
https://vitruvianhealth.com/about/chna-implementation-strategy/ or at the hospital 2305
Chambliss Avenue NW, Cleveland, TN 37311 or by phone 423.559.6000.

Board Approval
The Bradley Medical Center, board of directors approved this assessment on

9/3/2025.

KEY FINDINGS

Significant Health Priorities
Based on secondary data, community surveys, and focus groups, the summit participants
prioritized the following significant health needs to be the focus of the work of the community
over the next three years. There is a complete summary of findings with prioritization criteria on
page 36.

Safe, affordable housing

Jobs providing a living wage

Language barriers

Access to mental health care

Access to affordable healthcare and insurance

Access to quality, affordable childcare

Transportation

Based on the health priorities above, Bradley Medical Center will focus on the three main issues
that align with healthcare and support our mission: (1) language barriers, (2) access to mental
health services, and (3) access to affordable healthcare and insurance.

COMMUNITY INPUT AND COLLABORATION

Methods and Timeline
In February 2025, Bradley Medical Center began a Community Health Needs Assessment for
Bradley and Polk Counties and sought input from persons who represent the broad interests of
the community using several methods:
Information gathering, using secondary demographic, socioeconomic, and public health
sources, occurred in April through May 2025.
Forty-six community members and stakeholders participated in focus groups for their
perspectives on community health needs and issues on May 29, 2025.
One hundred and ninety-three community members completed an online survey from
May 16 to June 20, 2025.
A Community Health Summit was conducted on June 25, 2025, with thirty-three
community stakeholders. The audience consisted of healthcare providers, employers,
schools, not-for-profit organizations, government, the faith community, and other
community members.

~ Bradley Medical Center
\/ﬂ\ Vitruvian Health
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Participants by Those Representing the Broad Interests of the Community
Sixty-sixindividualsfrom forty-seven community organizationsand community members
collaborated to implement a comprehensive CHNA process focused on identifying and defining
significant health needs, issues, and concerns of Bradley and Polk Counties. The three-month
process centered on gathering and analyzing data, as well as receiving input from people

who represented the broad interests of the community, to provide direction for the community
and hospital to create a plan to improve the health of the communities.

Participants

Organization Population Represented Involvement
County Accent Care Home Health Young Black males All All Groups, Summit Focus
Benton City Police Department Low income Children/youth Groups Focus Groups
Bradley Cleveland Community Services All Focus Groups, Summit
Agency Bradley Cleveland  Publig children/youth Summit
Education Foundation All Focus Groups
Bradley County EMS All Focus Groups, Summit
Bradley County Schools Seniors Focus Groups
Bradley County Sheriff's Office All Focus Groups, Summit
Bradley Health Department Hispanic community Focus Groups
Bradley Healthcare & Rehabilitation Children/ Yo uth Focus Groups, Summit
Bradley Medical Center All Summit
Broad St. United Methodist Church/Unity | Al Focus Groups
Center All Focus Groups
CASA All Focus Groups
City of Cleveland Children/ Yo uth Focus Groups
City of Cleveland Councll All Focus Groups
C!ty of Copperhill Businesses Focus Groups, Summ?t
(,!ty OT DU_CKFO\Nn L For tho se in mental health Focus Groups, Summit
cleveland Lity Schools crisis Focus Groups, Summit
E:eve:anglilre’]il‘)epgr:megl . All Focus Groups
(‘::;r‘r’::aé':"‘c"e pradiey thamber-ol Youth Low-income, medically | Focus Groups
Copper Basin-Crisis Center underserved Focus Groups, Summit
TEPPEBasiie st eSS Students Focus Groups, Summit
.W.C. Church Seniors Summit
Junior ; ‘Cl"e"“e'.“e“t All Focus Groups

—Karis Community Health

. . Focus Groups

—LeeUniversity

_LifeCareCenters |
Mainstreet

- Bradley Medical Center
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Medical Society Providers | Focus Groups
Medical Society/Project Access - All/uninsured | Summit
New Hope Pregnancy Care Center . Women | Summit

Low-income, TennCare,

Ocoee Regional Health Corporation | uninsured Focus Groups, Summit
People Helping People | Low-income | Focus Groups, Summit
Polk County Chamber of Commerce ' Businesses Focus Groups, Summit
Polk County Executive Al | Focus Groups
Polk County Government All | Focus Groups

Retired Physician
Ronald McDonald House
SE TN Project Access

_ All/Hispanic community
| Parents
. Low-income, uninsured

Summit

| Focus Groups, Summit

Focus Groups, Summit

_ Signature Healthcare of Cleveland All/seniors | Focus Groups, Summit
Tennessee Home Health Al Focus Groups
The Caring Place ' Low income | Focus Groups, Summit
The Salvation Army . Low income | Focus Groups
TN Home Health All Summit

_United Way Al | Focus Groups, Summit
United Way of Ocoee Region Al Focus Groups, Summit
UT Extension Polk Al | Focus Groups, Summit
YMCA All Focus Groups, Summit

In many cases, several representatives from each organization participated.

Input of the Medically Underserved, Low-Income, and Minority Populations

Input of medically underserved, low-income and minority populations was received though the
focus groups, community survey, and the community health summit. Agencies representing
these population groups were intentionally invited to the focus groups and summit.

Input of Those with Expertise in Public Health
Both the Bradley and Polk County Health Departments participated in the CHNA focus groups
and summit where the significant health needs were prioritized.

Input on the Most Recently Conducted CHNA and Most Recently Adopted

Implementation Strategy

Bradley Medical Center was for-profit until acquired by Vitruvian Health in August, 2024 and did
not have a previous community health needs assessment.

PROCESS AND METHODS USED

Community Selected for Assessment

Bradley and Polk Counties was the primary focus of the CHNA due to the service area of
Bradley Medical Center. Used as the study area, Bradley and Polk Counties provided 86% of
January 1, 2024, through December 31, 2024, inpatient discharges. The community includes

\/ﬂ\/ Bradley Medical Center
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medically underserved, low-income, and minority populations who live in the geographic areas

from which Bradley Medical Center draws their patients.

All patients were used to determine the service area without regard to insurance coverage or
eligibility for financial assistance under Bradley Medical Center's Financial Assistance Policy.

CHNA Study Area - 2025

'
Englewood
Y x Tellico Plains
Etowah
(s}

Charlesten s

Bradley Benton

Polk

Collegedale

Ducktown

Copperhill ——

Cohutta

Data and Other Information Used in the Assessment

Primary methods included:
Focus groups with community members and stakeholders
Community survey
Community Health Summit

Secondary methods included:

Public health data — death statistics, County Health Rankings, cancer incidence
Demographics and socioeconomics — population, poverty, uninsured, unemployment

Information Gaps

While this assessment was quite comprehensive, it cannot measure all possible aspects of
health in the community, nor can it adequately represent all possible populations of interest. It
must be recognized that these information gaps might in some ways limit the ability to assess all

the community’s health needs.
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Demographics Indicators
Thefollowing tablesand graphs summarize the demographics of Bradley and Polk Counties
compared to Tennessee and the U.S.

Population 2024 112,577 18,031 7,204,409 338,440,954
Population 2029 116,001 18,357 7,465,737 344,873,411
% Population Change 2024-2029 3.0% 1.8%) 3.6% 1.9%
Percent of Population below 18 21.0% 18.1% 21.3% 21.0%
Percent of Population 18-64 60.0% 58.3% 60.4% 60.8%
Percent of Population 65+ 19.0% 23.5% 18.3% 18.1%

Racial and Ethnic Make-up

MNon-Hispanic White 79.6% 92.5% 70.0% 56.3%
Non-Hispanic Black 4.8% 0.4% 15.5% 12.1%
Non-Hispanic Asian 0.2% 0.4% 2.1% 6.3%
Native American/Alaska Native 1.1% 0.2% 0.2% 0.7%
Pacific Islander 0.1% 0.1% 0.1% 0.2%
Two or More Races 5.1% 4.3% 4.1% 4.3%
Other Race 0.3% 0.1% 0.3% 0.5%
Hispanic Origin 8.6% 2.0% 7.6% 19.6%
Source: Esri

Vitruvian Health %
COMMUNITY, YOURH

ﬁ Bradley Medical Center :

OURTOWN, OUR
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Socioeconomic Indicators

Median® Age 2024 40| 47 40.3 39.1
Median Household Income 2024 $68,962 $59,389| $69,015 $75,149
Percent with Incomes Below the Federal Poverty Guideline 15.0% 15.0%| 14.0% 11.5%
E{i‘rcent of Asset Limited, Income Constrained, Employed (ALICE) 310 29% 30% 29%
Percentage speaking a language other than English 8.7% 2.7% 7.8% 21.7%
% of Income for Mortgage 25.5% 17.3% 28.5%{ 25.6%
Population Receiving SNAP Benefits 2022 11.4% 12.8% 9.7% 12.5%
Percent Unemployed — 2024 4.8% 4.6% 3.5% 3.5%
Percent Uninsured 11.2% 12.9% 11.1% 11%
Percent with a Disability <age 65 12.1% 13.3% 10.7% 8.9%
% with a Bachelor's degree or higher by age 25 24.6% 14.7%| 30.4% 35.0%

VUl e . b oll, LEeEllotuo b Uit ad, U N I U _VW.__d

Bradley County’'s population in 2024 was 112,577 and Polk’s population in 2024 was
18,031. Polk has significantly less population than Bradley and is a larger County in
square miles with 435 square miles with 40 people per square mile. Bradley County is
330 square miles with 301 people per square mile.

The population of Bradley County is projected to increase 3.0% from 2024 to 2029, and
Polk County is projected to increase 1.8% from 2024-2029. Tennessee is projected to
increase 3.6%. The U.S. is projected to increase 1.9%.

Bradley County had the same median age as TN (40.0) and slightly higher than the U.S.
(39.7). Polk County had a higher median age (47) than Bradley County, Tennessee or
the U.S. In Bradley County the percentage of the population 65 and over was 19.0%,
higher than TN and the U.S. population 65 and over at 18.3% and 18.1% respectively.
Polk County’s population 65 and over was 23.5% higher than Bradley County's. Bradley
County's percentage of the population below 18 at 21.0% was slightly lower than TN at
21.3% and the same at the U.S. Polk County's percentage below 18 was lower at 18.1%.

Bradley County median household income at $68,967 was lower than TN ($69,015) and
the U.S. ($75,149). Polk County's median household income was lower than Bradley at
$59,389 and below TN and the U.S.

e~
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The rates of poverty in Bradley and Polk Counties were 15.0% which was higher than TN
(14.0%) and the U.S. (11.5%). The percent of asset limited, income constrained, and
employed (ALICE) households in Bradley County was 31%, which was higher than TN at
30% and the U.S. at 29%. Polk County's percentage of ALICE households was 29% the
same as the U.S.

When the percentage in poverty and the ALICE households are combined, 46% of
Bradley County and 44% of Polk County are low income households and below.

The household income distribution of Bradley County was 30.2% higher income (over
$100,000), 45.2% middle income, and 24.6% lower income (under $35,000). The
household income distribution of Polk County was 28.3% higher income (over $100,000),
42.6% middle income, and 29.1% lower income (under $35,000).

The racial and ethnic make-up of Bradley County was 79.6% Non-Hispanic White, 4.8%
Non-Hispanic Black, 11% Native American/Alaska Native, 8.6% Hispanic origin, 5.1%
more than one race, .5% other. The racial and ethnic make-up of Polk County was
92.5% Non-Hispanic White, 0.4% Non-Hispanic Black, 0.4% Asian, 2.0% Hispanic origin,
4.3% more than one race, .3% other.

Bradley County's 2024 unemployment was 4.8% compared to 3.5% for Tennessee and
3.5% for the U.S. Polk County’s 2024 unemployment was 4.6%.

11.4% of Bradley County received SNAP benefits compared to 9.7% of Tennessee and
12.5% for the U.S. in 2022. Polk County had 12.8% receiving SNAP benefits.

Population by Age Range 2024

159% 15%
4%—139%3% 55— +3%14% 13%
ks 12% . 12%2%12%13% 129%12% 12%, 129%12% 11%
10%)] 1% - = el

?
il

0-9 10-19 20-29 30-3¢9 40-49 50-59 60-69 70-79 80+
mBradley mPolk mTN mUS

B 1% 12%1% S 12%‘2%_4
O 1%

10%

5%

0%

Children % in Poverty 2023 Seniors
100% | ‘ i -l 3 ; :
80% ! —
60% — ‘ : ‘ 3
‘ ‘ # Non-poverty
40% & B ‘ i u Poverty
20% —1
0% Bradley Polk Tennessee us

Bradley Polk  Tennessee us

Source: Esri, ACS 2023 1-year estimates
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% of Total Population by Generation, 2024

1aue C59% 1 A% AB%e u Silent & Greatest (1945 & earlier)
25.8% 19.7%
75% ’ Baby Boomer (1946-1964)
50% B X (1965-1980)
® Millenial (1981-1998)
25%
mZ (born 1999-2016)
0% m Alpha (born 2017 or later)
% of Total Population by Income, 2024
100% o
m $200K+
75% m $100K-$199K
$75,000-$99,999
50%
m $50,000-$74,999
25% m $35,000-$49,999
®m $15,000-$34,999
0% m<$15K
B adley Polk United States
Source; StrategyHealth
Sourcé: Srratengealth 2025; Esri 2024
Income inequality Children in Poverty
(ratio of HH income at the 80" percentile to income at the 20'" percentile) (% under age 18 in poverty)
Lower is better 25%
5.5 19 89, —e—Bradley
50 _,.4-45;) —e=Bradley * 20% P —— e 189%
45 ———=— 46 opoc @ 15% 16.0%
- =+ 4.3 10% ~s~Tennessee
4.0 —o-Tennessee 10.0%
315 VS A 5% ==US Avg
3.0 0%
2022 2023 2024 2025 Top Performers 2022 2023 2024 2025 Vi Reviens
Unemployment Median HH income
(% of population ages 16 and older unemployed but seeking work.) (The income where half of households in a county earn more and
Lower is better half of households earn less)
8% —e—Bradley $100,000 —e—Bradley
7% $77,700
- —o—Polk $80,000 .___.____..-’—":r $67,651Polk
$60,000 g —— $61,440
5% — $57,045 -
39% Tennessee $40,000 S-e-Tennessee
4%
= : 3.6%
3% ~aa9 ——US Avg $20,000 =—US Avg
2% 2.3% $0
2022 2023 2024 2025 Top Performers 2022 2023 2024 2025 R amE

Living wage
(The hourly wage needed to cover basic household
expenses plus all relevant taxes for a household of

Source: Living wage - Living Wage Institute, Inc. 2025

Source: Income inequality — American Community Survey, 2019-2023

one adult and two children) Source: Children in poverty and median household income - Small Area Income

$/hr. If full time yearly . and Povgrty Estlmatgs; American
wage Community Survey, five-year estimates, 2023 & 2019-2023
Source: Unemployment — Bureau of Labor Statistics, 2023

Bradley Co $40.33 $83,826
Palk Co. $38.23 £79 518
Tennessee $47.86 $99.54%

\/ﬂ\/ Bradley Medical Center

Vitruvian Health

Bradley and Polk Counties, TN Community Health Needs Assessment 2025




Age Deprivation Index (by block group)

The area deprivation index is based on socioeconomic disadvantage in the areas of income,
education, employment and housing quality. The block groups in the red are the most
disadvantaged and would be a priority location for health improvement activities. Cleveland and
southwest Polk County would be good places to begin efforts as they are the most disadvantaged.

Insufficient Data

ToRcs Py = " 1isleast disadvantaged

Ranks Census block
groups based on
socioeconomic
disadvantage in the
areas of

+ Income

+ Education

*  Employment

* Housing quality

i 10 is most disadvantaged

POLICYMAP Cohums L= | ©MagTier & OpenSiraethiap contrbulors

Source: StrategyHealth 2025; PolicyMap, University of Wisconsin, 2020
Source: StrategyHealth 2025; Wap
Social Vulnerablllty Index (by census tract)
Social vulnerability refers to the demographic and socioeconomic factors (such as poverty, lack of
access to transportation, and crowded housing) that adversely affect communities that encounter
hazards and other community-level stressors. These stressors can include natural or human-
caused disasters (such as tornadoes or chemical spills) or disease outbreaks (such as COVID-19).
The current CDC/ATSDR Social Vulnerability Index uses 16 U.S. Census variables from the 5-year
American Community Survey (ACS) to identify commmunities that may need support before,
during, or after disasters. These variables are grouped into four themes that cover four major areas
of social vulnerability and then combined into a single measure of overall social vulnerability.

Social Vulnerability encompasses g Soct ey e i
demographic and socioeconomic e vectht
factors—such as poverty, limited ittt vata
access to transportation, and l o
crowded housing-that make (@

certain communities more y \_n‘ ogan

.y Srdellby: Comes Troct 2002

susceptible to hazards and y
stressors :

' S

POLICYMAR ; = 1 = MagTier & OpprSameiiag contituscn
Source: StrategyHealth 2025; PolicyMap, CDC, 2022

\/ﬂ\/ Bradley Medical Center

Vitruvian Health

Bradley and Polk Counties, TN Community Health Needs Assessment 2025




What the maps above demonstrate are the differences in disadvantaged and
advantaged communities and those who are socially vulnerable and those who are

not socially vulnerable within the counties. Although much of the public health data
included in this report is at the county level, there are definite differences inside the
county. The areas in and around Cleveland are more disadvantaged, more socially
vulnerable, lower insured, with lower median household income than other parts of the
county. It would be logical to conclude the health status of the population is lower than
the other segments of the county. There is one census tract in Polk County that was

most vulnerable in southeast Polk County.

e
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Business Profile
59% percent ofemployees in Bradley County and 57% Polk Counties were employed in:
Manufacturing (20% both)
Retail trade (12%, 9%)
Health Care & Social Assistance (11%, 15%)
Education (10%, 7%)
Accommodation & food services (6% both)
Source: ACS, 2023

Retail and food service jobs offer health insurance at a lower rate than healthcare, education,
and manufacturing jobs.

2024 POPULATION BY CENSUS TRACT

2024 Population

. 5,895

4,023

2,152

Source: Esri

Source: Esri

Census tracts generally have a population size between 1,200 and 8,000 people, with an
optimum size of 4,000 people. The higher populated census tracts are smaller geographically
and the less populated census tracts are larger in geography. This can be seen by looking at the
census tracts in and around Cleveland in Bradley County which are smaller in size and highly
populated compared to the larger census tracts in the outlying areas with similar population
numbers.
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Population Change 2024-2029

w20

The compound annual growth
rate (CAGR) is the annualized
10.48 average rate of growth between
2024-2029.

-’1 <-1

.110%

Source: Esri
Source: Esri

Both counties are projected to increase in population. Even looking at projected population
change by census tract shows the darker blue areas which are projected to grow the most and
the pink areas are projected to grow the least.

\/ﬂ\/ Bradley Medical Center

Vitruvian Health

Bradley and Polk Counties, TN Community Health Needs Assessment 2025




2024 Median Household Income

2024 Median Household Income

« >121,512
4 82,148
4 <42,784

Source:Esri
Source: Esri

Looking at age and income by census tract is helpful to demonstrate all areas of a county are
not the same and will therefore have differing health needs. Looking at median household
income by census tract gives insight into health status. The lower income areas may have
compromised health status compared to the higher income tracts. There is one census tract
north of Cleveland with a median household income of $108,000 higher median household
incomes and may have different needs than the tracts in and around Cleveland making $42,000
median household income. The tract in central Polk County had higher income ($98,000) than
all the other census tracts in Polk County.

\/ﬂ\/ Bradley Medical Center
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2024 Median Age

2024 Median Age
. ‘' >48
< 40.6

. <33

Source: Esri

Health needs may be very different in the dark orange census tracts with higher median ages
than the tracts in Cleveland with median ages in the 30s. Polk County has very high median
ages, the southeast tract was the oldest with a median age of 51.
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FOCUS GROUP SUMMARY

Community stakeholders representing the broad interests of the community as well as those
representing low income, medically underserved, and minority populations participated in focus
groups on May 29, 2025, for their input into the community’s health. Coommmunity participation in
focus groups represented a broad range of interests and backgrounds. Below is a summary of
the focus groups.

The participants defined health as physical, mental,
financial and spiritual health and wellbeing as well as
“Make having a physician, a dentist, and a quality of life, mind, body and overall access to resources.
therapist normalize d.” They believe health status is a spectrum with most
being more unhealthy and the divide is between the
haves and have nots and ability to address their issues.

Significant health issues listed from focus groups included:
Access to providers
Access to care — providers, distance to hospitals (Polk), dental care, paramedics
Access to insurance which prevents access to care, prevention, primary care
Transportation
Mental health resources
Housing- Quality, homeless
Substance use disorder

Ifgiven a magic wand and no resource restrictions, the participants selected the following
solutions to improve health.
Improve access to care — be able to go to any provider and insurance to pay, provide mobile
doctors to rural areas, more social workers, more specialists, hold health fairs with support of
churches
Improve culturally appropriate care — help minorities enter the healthcare professions
Increase access to mental health resources
Increase access to substance use disorder resources
Improve transportation
Increase safe, affordable housing — more resources for the homeless, build affordable housing
Better awareness of resources — create a comprehensive resource guide with a description
of the services provided in an app that can be on a phone
Increase access to fruits and vegetables — build a grocery store in Ducktown, teach cooking
Increase childcare — especially for shift work

Others
Create a trauma informed community
Better, safer roads
Broadband and cell coverage county-wide
Eliminate fear so people can seek healthcare

\/{I\/ Bradley Medical Center
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COMMUNITY SURVEY SUMMARY

Onehundred andninety-three people from both Bradley and Polk Counties responded to the
online survey. There are limitations with online surveys, particularly reaching those without an
Internet connection. Surveying began on May 16 and concluded on June 20, 2025. The

completed surveys yield an error rate of +/-6.9%.

A complete summary is available in appendix 3. The survey composition followed the

population proportions.

100%

80%
60%
40%
20% 15.0%
0% ==
Bradley Polk

The community strengths were:
Dental health
Most would be comfortable getting mental health

93% of respondents do not smoke tobacco or use smokeless tobacco and 91% do not

use e-cigarette or vape.

Most are satisfied with their job

Most households have enough money to pay for basic needs
The community is a good place to raise children

Most have reliable transportation

Most have close friends, family or supports they can depend on
Most feel safe in the community

The weaknesses or opportunities were:
Physical activity — 44% do not exercise regularly.
Amount of sleep
Nutrition

Respondents were less aware of mental health resources available and how to access

mental health resources

57% know someone who experienced substance use disorder or addiction. 23% of the

time treatment was not available.
6% live 11 or more miles from a grocery store.

42% of respondents spend 30% or more of HH income on their rent or mortgage

Many believe buying fruits and vegetables is not affordable

30% do not believe there are opportunities for people like them to gather in the

community
41% do not believe
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The most significant health needs are:
Substance use
Safe, affordable housing
Jobs providing a living wage
Homelessness
Healthy weight
Access to quality mental health services
Access to affordable health insurance
Access to affordable healthcare

The most significant health needs for children are:
Healthy diet Social media
overuse Physical activity
Affordable, quality childcare
Responsible involved parents
Healthy weight Meals in
school

The healthcare, health education, or public health services or programs respondents
would like to see in the community are:

Healthcare resources for the uninsured or poor

Affordable healthcare

Affordable insurance

Mental health services

Senior services/elderly services

Diet/nutrition education

Exercise resources/fitness center

Preventive services

Increased access to primary care

The most needed specialists in the counties were:
Obstetrics/gynecology
Endocrinology
Psychiatry
Family Medicine
Otolaryngology
Primary care nurse practitioners/physician assistants
Cardiology
Emergency Medicine
Neurology
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HEALTH STATUS DATA AND COMPARISONS

Health Status Data

The 2025 CountyHealthRankings study performed by the Robert Wood Johnson Foundation

and the University of Wisconsin2, analyzes community conditions such as health infrastructure,
physical environment and social and economic factors and how they contribute to health
outcomes or population health and well-being measured by length and quality of life. To become
the healthiest community in TN and eventually the nation, Bradley and Polk Counties must close
several community condition gaps.

County Health Rankings suggested the areas to explore for improvement in
Bradley (B) and Polk (P) Counties were:

Uninsured (B,P)

High school completion (B,P)

Population to primary care physicians (P)

The strengths were:
Food environment index (P)
Preventable hospital stays (P)
Social associations (P)
Access to exercise opportunities (B)
Some college (B)
Income inequality (B)

When analyzing the health status data, county results were compared to TN, the U.S,, and
the top 10% of counties in the U.S. (the 90th percentile) (where available). For additional
perspective, TN was ranked the 44th healthiest state out of the 50 states. (Source: 2024
America's Health Rankings; lower is better) TN challenges were:

High premature death rate
High prevalence of multiple chronic conditions
High occupational fatality rate

The strengths were:
Low prevalence of excessive drinking
High number of primary care providers per 100,000
Low average number of health-based drinking water violations
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Information from County Health Rankings and America’s Health Rankings was analyzed in the
CHNA in addition to the previously reviewed sociodemographic information and other public
health data. Other data analyzed is referenced in the data below, such as causes of death,
demographics, socioeconomics, and primary research. If a measure was better than TN, it was
identified as a strength, and where an indicator was worse than TN, it was indicated as an
opportunity for improvement. To prevent strengths from becoming opportunities for

improvement, it's important to continually focus on them.

2The Rankings are based on a model of population health that emphasizes the many factors that,
if improved, can help make commmunities healthier places to live, learn, work and play. Building on
the work of America’s Health Rankings, the University of Wisconsin Population Health Institute
has used this model to measure the health of Tennessee’s counties every year since 2003.

Although not all of the health status data was derived from County Health Rankings, the data is
organized using the following model focusing on community conditions such as health
infrastructure, physical environment, and social and economic factors and their contribution

to population health and well-being which is measured by length and quality of life.

Life span
Population Health Physical health
and Well-being Mental health
Life satisfaction

Health promotion and harm reduction
Clinical care

Housing and transportation

Air, water and land

Climate

Civic and community resources

Community

Conditions

Education
Income, employment and wealth
Safety and social support

Institutional practices
Laws and policies
Budgets

Governance

Societal
Rules

Worldviews, culture and norms

Univarsity of Wisconsin Population Health institute Model of Health © 2023

Bradley and Polk Counties, TN Community Health Needs Assessment 2025

e~
f

Bradley Medical Center

Vitruvian Health




Comparisons of Health Status
Thefollowing tables compare Bradley and Polk Counties to TN and the U.S. for health

outcomes and community conditions. The trend column indicates whether the trend is increasing

or decreasing, green indicates improvement, red indicates decline. If the trend cell is empty,
there is no change over the last four years or the metric is a point in time. Trended graphs are

available in Appendix 5.

Health Outcomes (Length of Life and Qualify of Life)

HealthOutcomes are acombination of lengthof lifeand quality oflife measures. Health
outcomes tell us how long people live on average within a community and how much physical
and mental health people experience in a community while they are alive.

Indicators

Trend

Bradley

Polk

Description

Length of Life

Poor or fair health

Premature death 10,765 14,384 11, | 8,400 | Years of potential life lost before age 75 per
Life expectancy 636 100,000 population (age-adjusted). 2020-2022
\ 73.7 70.7 | 735| 77.1 | Average number of years people are expected to
infant-mortatity live 2020_2.022 —
3.7 NA 6.8 6.0 | Number of infant deaths (within 1 year) per 1,000
Child-mortality live births. 2016-2022 :
40.3 68.3 | 65.7| 50.0 | Number of deaths among residents under age 20

— - er 100,000 population. 2019-2022

distress

/ 19.7% 21.6% 19.2% 17% | Percentage of adults reporting fair or poor health
Drne nhucieal 3.9 | (age-adjusted). 2022
Co e 4.7 5.3 4.7| 12% | Average number of physically unhealthy days
health days reported in past 30 days (age-adjusted). 2022
rrequent pnysical 13.7% 15.7% 14.6% Percentage of adults reporting 14 or more days of
distress poor physical health per month (age-adjusted).
Low birth weight 2022
babies 8.1% 9496 8% Percentage of hive births with low birth Welght (<
Diabetes 11.5% 12.2% 13.0% 10% :%f:?,z:?lggso?;?&ff:;j cz)itﬁgzjbove with
prevalencg =7 i ke diagnosed diabetes (age-adjusted). 2022
Adult obesity
39.2% 37.6% 39.1% 34% | Percentage of the adult population (age 18 and
older) that report a body mass index (BMI) greater
than or equal to 30 kg/m2 (age-adjusted). 2022
HIV prevalence 141.3 154.4 | 324.2 | 387 | Number of people aged 13 years and older living
with a diagnosis of human immunodeficiency virus
(HIV) infection per 100,000 population. 2022
Cancer incidence 437.9 448.3 | 457.3 | 444.4 | Incidence rates (cases per 100,000 population per
\ year) age-adjusted. 2017-2021
Number of newly diagnosed chlamydia cases per
Sexually 320.0 145.6 | 538.1 | 495.0 100,000 population. 2022
transmitted
infections
Mental Health
Poor mental health 6.4 6.7 6.3 5.1 | Average number of mentally unhealthy days
days / 16% | reported in past 30 days (age-adjusted). 2022
Frequent mental / 20.4% 22.2% | 21.3% Percentage of adults reporting 14 or more days of

poor mental health per month (age-adjusted). 2022
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Community Conditions

Communityconditions include the social and economic factors, physical environment and health
infrastructure in which people are born, live, learn, work, play, worship and age. Community
conditions are also referred to as the social determinants of health. (County Health Rankings,
2025

Indicators

Trend Bradley

Description

Health Infrastructure

Substance Misuse

Excessive 17.6% 18.0% 18.1% 19% | Percentage of adults reporting binge or heavy

drinking drinking (age-adjusted). 2022

Adult smoking \ 17.8% 22.8% 19.2% 13% | Percentage of adults who are current smokers
(age-adjusted). 2022

Alcohol impaired 28.1% 36.0% 24 6% 26% | Percentage of driving deaths with alcohol

driving deaths involvement. 2018-2022

Drug overdose 394 229 51 31.0 | Number of drug poisoning deaths per 100,000

deaths / population. 2020-2022

Healthy Eating/Active Living

Physical inactivity 24 6% 28.9% 26.5% 23% | Percentage of adults age 18 and over reporting
no leisure-time physical activity (age-adjusted).
2022

Access to 78.4% 65.6% 67.9% 84% | Percentage of population with adequate access

exercise to locations for physical activity. 2024, 2022 &

opportunities 2020

Food environment 6.8 7.8 64 7.4 | Index of factors that contribute to a healthy food

index environment, from 0 (worst) to 10 (best). 2019 &
2022

Food insecurity 15.5% 15.9% 14% 14% | Percentage of population who lack adequate
access to food. 2022

Limited access to 12 4% 1.9% 8.9% 6% | Percentage of population who are low-income

healthy foods and do not live close to a grocery store. 2019

Insufficient sleep 38.1% 40.3% A0% 37% | Percentage of adults who report fewer than 7
hours of sleep on average (age-adjusted). 2022

Access to Care

Primary care 2,079 2,963 1,437 1,330 | Ratio of population to primary care physicians.

physicians 2021

Dentists 2,087 2,977 1,779 1,360 | Ratio of population to dentists.2022

Mental health 660 3,607 500 300 | Ratio of population to mental health providers.

providers 2024

Other primary 685 949 542 710 | Ratio of population to primary care providers

care providers other than physicians. 2024

Uninsured 11.2% 12 9% 11.1% 10% | Percentage of population under age 65 without
health insurance. 2022

Uninsured 5.5% 6.5% 5.3% 5% | Percentage of children under age 19 without

children health insurance. 2022

Uninsured adults 13.3% 15.0% 13.2% 11% | Percentage of adults under age 65 without
health insurance. 2022
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Prevention

.

Mammography 40.0% 37.0% 44% 44% | Percentage of female Medicare enrollees ages

screening 65-74 who received an annual mammography
screening. 2022

Flu vaccines 44%, 41% 49%, 48% | Percentage of fee-for-service (FFS) Medicare
enrollees who had an annual flu vaccination.
2022

Preventable 2,985 2,344 2,828 2,666 | Rate of hospital stays for ambulatory-care

hospital stays sensitive conditions per 100,000 Medicare
enrollees. 2022

COVID vaccines 43.2% 42.3% 56.4% 70% | Percentage of fully vaccinated recipients. May
2023

Teen births 22.4 32.7 231 16 | Number of births per 1,000 female population

ages 15-19. 2017-2023
Physical Environment

Economic Stability

Drinking water No No Indicator of the presence of health-related

violations drinking water violations. "Yes'indicates the
presence of a violation, 'No’ indicates no
violation. 2023

Air pollution 79 7.0 7.0 7.3 | Average daily density of fine particulate matter in

particulate matter micrograms per cubic meter (PM2.5). 2020

Broadband 87.9% 83.9% 87.4% 90% | Percentage of households with broadband

access / internet connection. 2019-2023

Childcare centers 8.9 7.3 9.0 7 | Number of child care centers per 1,000
population under 5 years old. 2010-2022

Long 29.9% 51.4% 36.4% 37% | Among workers who commute in their car alone,

commute-driving the percentage that commute more than 30

alone minutes. 2019-2023

Access to parks 23% 59% 26% 51% | Percentage of the population living within a half
mile of a park. 2024 & 2020

Library access <1 2 1 2 | Library visits per person living within the library
service area per year. 2022

Housing

Severe housing 12.6% 9.4% 12.3% 15% | Percentage of households that spend 50% or

cost burden more of their household income on housing.
2019-2023

Severe housing 12.9% 11.5% 12.3% 17% | Percentage of households with at least 1 of 4

problems housing problems: overcrowding, high housing
costs, lack of kitchen facilities, or lack of
plumbing facilities, 2017-2021

Home ownership 67.5% 84.1% 67% 65% | Percentage of owner-occupied housing units.

Social & Economic Factors

2019-2023

Median HH $68,962 | $59,389 $69,015 $75,149 | The income where half of households earn

income / more, and half of households earn less. 2024

Unemployment \ 4.8% 4.6% 3.5% 3.6% | Percentage of population ages 16 and older
unemployed but seeking work. 2024

Poverty 15.0% 15.0% 14.0% 11.5% | Percentage of population living below the federal
poverty line. 2023

ALICE HH 31% 29% 30% 29% | Percentage of households who are asset limited,
income constrained, employed. 2022

Children in 21.6% 16.3% 17.6% 16.3% | Percentage of people under age 18 in poverty.

poverty 2023 & 2019-2023
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Seniors in poverty 14.7% 10.5% 11.0% 10.4% | Percentage of people 65 and over in paverty.
2023

Income inequality 4.3 5.0 4.6 4.9 | Ratio of household income at the 80th percentile
to income at the 20th percentile. 2019-2023
(lower is better)

Living wage $40.33 | %$38.23 $47.86 The hourly wage needed to cover basic
household expenses plus all relevant taxes for a
household of one adult and two children. 2024

Childcare cost 27% 22% 22% 28% | Childcare costs for a household with 2 children

burden as a percent of median household income. 2023,
2024

Residential 47.5 MNA 67.0 63.0 | Index of dissimilarity where higher values

segregation — indicate greater residential segregation between

blackfwhite Black and White county residents. 2019-2023

Educational Attainment

School funding $621 | $1,016 344 $1,411 | The average gap in dollars between actual and

adequacy required spending per pupil among public school

districts. Required spending is an estimate of
dollars needed to achieve U.S. average test
scores in each district. 2022

3™ grade math 2.9 3.2 3.0 3.0 | Average grade level performance for 3rd graders

SCores on math standardized tests. 2019

3™ grade reading 31 3.0 3.0 3.1 | Average grade level performance for 3rd graders

level on English Language Arts standardized tests.
2019

High school 88.4% 85.7% 89.6% 89% | Percentage of adults ages 25 and over with a

completion high school diploma or equivalent. 2019-2023

Some college 61.1% 50.8% 63.4% 68% | Percentage of adults ages 25-44 with some

post-secondary education. 2019-2023

Family & Social Engagement

Children in 24.7% 26.2% 27.3% 25% | Percentage of children that live in a household

single-parent HH headed by a single parent. 2019-2023

Social 14.0 14.6 11.0 9.1 | Number of membership associations per 10,000

associations population. 2022

Lack of social & 29% 28% 28% 25% | Percentage of adults reporting that they

emotional support sometimes, rarely, or never get the social and
emotional support they need. 2022

Woter turnout 57.1% 61.7% 60.1% 67.9% | Percentage of citizen population aged 18 or

older who voted in the 2020 U.S. Presidential
election. 2020 & 2016-2020

Census 68.1% 43.6% 65.2% | Percentage of all households that

participation self-responded to the 2020 census (by internet,
paper questionnaire or telephone). 2020

Community Safety

Homicide rate 4.5 10.0 8.6 7.0 | Number of deaths due to homicide per 100,000
population. 2016-2022

Firearm fatalities 14.5 25.5 20.3 13.0 | Number of deaths due to firearms per 100,000
population. 2018-2022

Motor vehicle 125 27.6 17.2 12.0 | Number of motor vehicle crash deaths per

crash deaths 100,000 population. 2016-2022

Injury deaths 91.4 110.2 1155 84.0 | Number of deaths due to injury per 100,000

population. 2018-2022
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Mapping Analyses

Thefollowing maps show the significant differences in populations by census tract within the
county. Much of the demographic and health status data is available by county and it is
beneficial to see differences by geographic location to enact local solutions.

Life expectancy was different in several census tracts within the counties. The darker the color
the longer life expectancy. The census tract north of Cleveland and one just to the north of
Cleveland had a longer life expectancy (80.4 and 79.7) than the census tracts in most of Bradley
County in the low to mid 70s. Southern Polk County can expect to live 76.1 and 76.2, but the
northern tracts are in the low 70s. Where you live may affect your chances of living a long,
healthy life. Different neighborhoods may have different access to stable housing, quality
schools, good jobs, and affordable healthcare. Medical history is important, but much of health

begins at home. (Robert Wood Johnson Foundation)
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Percentage in Fair or Poor Health (by census tract)

The darker the color the larger the percentage of adults self-reporting poor or fair health. Census
tracts in and to the south of Cleveland had the lower health status. The eastern tracts in Polk

County had the larger percentages of fair or poor health.
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Medically Underserved Area and Health Professional Shortage Area
Bradley County is an underserved population, and Polk is an underserved area according to the
Health Resources and Services Administration (HRSA). Bradley and Polk are both primary care,

mental health, and dental health professional shortage areas.
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Summary of Primary and Secondary Data - Most Significant Health Needs
The chart below summarizesall theprimary and secondary data revealingthesignificanthealth
needs in the community. These needs were used to create the list the health summit participants
used to prioritize the most significant health needs.
United Way Priorities

Access to quality childcare

Access to healthcare

Mental health & substance abuse

Domestic violence

Transportation

Aging Population

Affordable housing

Surveys

Substance misuse

Safe, affordable housing

Jobs providing a living wage

Unhoused

Healthy eating/active living

Healthy weight

Access to mental health

Access to affordable health insurance

Access to affordable healthcare

Affordable quality childcare

Social media overuse

Secondary Data

High population to primary care physicians (Polk)
High school completion (both)

Uninsured (both)

Focus Groups

Access to providers

Lack of insurance

Substance use

Mental health

Dental care

Transportation

Internet access

Healthy eating/food insecurity, food deserts
Homelessness

High cost of care and insurance

Access to medications

Health literacy

Safe affordable housing

Developmental disorders
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RESULTS OF THE CHNA:
PRIORITIZED HEALTH NEEDS
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Prioritization Criteria
AttheCommunityHealthSummit, the attendees reviewed the community health information
and used the criteria below to prioritize the health needs in the community.

How big is the problem? How many individuals does the

Magnitude problem affect, either actually or potentially?
Seriousness of the Consequences What would happen if the issue were not made a priority?
Equity Does this affect one group more than others?
?
Feasibility Is the problem preventable? How much change can be

made? What is the community’s capacity to address it?

Most Significant Community Health Needs - Prioritized

Based on the secondarydata,community surveys,and communityfocus groups using the
criteria above, community stakeholders selected the following significant health needs in the
counties. They voted using Mentimeter, a phone app for voting, selecting three priorities. The
issues with the most votes are listed below with the number of votes received.

1. Safe, affordable housing

2.Jobs providing a living wage

3. Language barriers

4. Access to mental health care

5. Access to affordable healthcare and insurance
6. Access to quality, affordable childcare

7. Transportation

Based on the health priorities above, Bradley Medical Center will focus on the three main
issues that align with healthcare and support our mission: (1) language barriers, (2) access
to mental health services, and (3) access to affordable healthcare and insurance.

Community Health Summit Brainstorming

Oncethe stakeholders prioritized the most significant health issues, the five table groups
discussed what might be done to improve the top health issues. The feedback from the
brainstorming will be instrumental in developing the CHNA implementation plan to address the
health needs identified.
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Impact of 2022 CHNA and Implementation Plan
Bradley MedicalCenterwasfor-profituntilAugustl1,2024and did not conduct a community
health needs assessment prior to 2025.
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1. FOCUS GROUP SUMMARY

Community stakeholders representing the broad interests of the community as well as those
representing low income, medically underserved, and minority populations participated in focus
groups on May 28, 2025, for their input into the community’s health. Below is a summary of the
focus groups.

1. How do you define health?

- Quality of life

- Mental and physical wellbeing

- Being able to complete activities of daily living

- Resources available to maintain health

- Absence or management of disease

- Physical, mental, financial, and spiritual wellbeing
- Body and mind care

- Overall access to resources

- SDoH quality of life

2. For the purposes of this CHNA, the community is Bradley and Polk Counties, generally, how
would you describe the community’s health?
- Spectrum — some very healthy and some not. The percentage healthy is smaller than the
percentage of not healthy.
- Moderate
- Big divide between the haves and have nots and ability to address their issues

3. What are the biggest health needs, concerns or issues for the community today?
a. Access to affordable care
- Access to providers
- No walk-in clinic
- Nearest hospital to east Polk is 20-30 minutes Murphy
- Karis Medical serves uninsured, Dental through Smiles 62+
- Not enough emergency response resources; lack of paramedics
- Dental care
- People use 911 for primary care
- Using the emergency department for primary care
- Lack of primary care providers for the uninsured or Medicaid and

diseases progress to later stages before they get care
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- Even if you have insurance, healthcare is very difficult to navigate
- If people don't have a PCP don't get to see specialists

- Some can't afford to travel to get care, put it off, then have a heart attack

and air lifted with a huge bill
- Ambulance cost is very high

b. Access to insurance

- Uninsured can't get preventive screenings; even with insurance can't get prevention
- Medicaid eligibility is harder in Tennessee, so some move to Georgia to qualify

for Medicaid

- TennCare and private insurance companies not paying for care across state lines

is a big issue
- Access to medication with and without insurance

- Dental care for the uninsured — Karis dental waitlist is 13 weeks. Dental care is the 3rd

health issue in the Caring Place needs analysis

- Growing number of uninsured and will grow with proposed federal budget cuts

- Medical debt is the number one cause of bankruptcy in Tennessee

- Insurance processes are moving targets for the state and federal governments

c. Transportation
- Transportation especially for the East Side
- Lack of transportation to get to appointments

- SETHRA fully staffed and underutilized resource. People don’'t know about them

d. Mental health
- Mental health providers lacking
- Mental health resources
- Prescription access to mental health drugs

- Mental health services for front line front responders and social workers. Help those

helping others. Keep from burning out.

- Some get insurance on the Market Place, and it is easier to get mental health care if
you're uninsured; also they find that no provider takes their insurance

e. Substance use disorder
- Substance abuse services lacking
- Drug use
- Opioid crisis — getting addicted to prescribed painkillers

f. Poverty and lack of resources

- Some won't go to a provider because they're going to tell them to do something they

can't afford to do
- Fair amount of homelessness

- Homelessness — living in cars, hotels, shelter, couch surfing high schoolers; healthcare

access for homeless

- Lack of water and electricity in some homes

- Low tax base, low resources

- People not feeling they can deal with health because they're

worried about housing and food
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g. Cancer

- Disproportionately high rates of cancer due to previous environmental issues
- Cancer —those who worked in the mines; cancer progresses because it wasn't

found early

h. Others

- Unincorporated areas are so rural, they're lucky to have a gas station - UTC mobile Moc
moving into the community - Internet access - Food desert relying on the Dollar
General in Benton - Uneducated about health in general, missing in society in general.
Men especially not getting screened and going to wellness appointments - People
moving into the area and don’'t understand the needs - Lifeforce for the city of

Ducktown - Allergies - Housing - Bariatric transportation

4. What are the most important health issues facing various populations?
a. Low-income populations, medically underserved?

- Drug use

- Living in substandard conditions

- Affordable housing, landlords

- Can't even find a place to live that is habitable

- Lack of resources and lack of ability to plan

- Health via policing; can't get to court and end up back in the system
- Poverty breeds poverty — cyclical issues, 5th or 6th generation poverty cycle

b. Minority populations:
- Same as everyone else

- Very small Hispanic population, African American and Mixed-race population facing all

the issues just mentioned and
- Hispanic population won't seek any help

- Latino population works hard to support their family and may not have documentation,
can't buy insurance, no social security number. They won't visit the hospital or a doctor

because they don't have documents.

- Hispanic population don't call 911 unless someone is actively dying, language, fear, how

to pay, ICE; they wait until the last possible minute

- Kids with Hispanic background born in the U.S. are losing their TennCare. Don’t know why.
- Tension is increasing in the Hispanic population with depression and helping them cope

with the current environment.

- Mistrust

- Lack insurance

- Would be helpful to see providers who look like them, black
and Hispanic. It would build trust
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c. Children/youth:

- Lack of access to food. Lots of food programs in the county — United Way, Y, Boys and Girls

Club, distribute back packs

- Mental health — schools have counselors in the schools dealing with parents on drugs

- Neglect

- Kids not getting good nutrition even with resources due to busy lives and eating fast food
- Coordinated school health reported the following issues: cholesterol, blood pressure,

diabetes and obesity in children
- Lack of physical activity
- Don't have any pediatricians
- Lost some vital resources like community pool

- Kids' parents are on drugs and no access to mental health for the kids
- Schools identify mental health issues in kids, but there’s no time to get mental health

care
- Dental care

- Kids displaying autism or behavior disorder need a diagnosis to get help. There is a 3-5

year waiting list to get diagnosed.

- 20% non English speaking population in schools and 28 languages spoken in Cleveland

County schools.
- Mental health issues seen early in elementary students
- Elderly grandparents taking care of kids

- When law enforcement is called to a home and only the child speaks English, this causes

trauma for the child.

- 8- and 9-year-olds vaping, gateway drug marketed to kids and so easy to switch to

something else
- Not enough resources for kids

- Kids are a good metric for the health of the community; kids are the best opportunity to

be proactive to improve health

d. Seniors:
- Largest population, lots of retirees with good incomes
- Retired people want access to healthcare

- Some have second homes in Copper Hill, but residents of another state
- Providing resources for the rest of the family; example five people living in the household

and living off of the senior's check
- Raising grandchildren

- Isolated — nowhere to gather which leads to deteriorated mental health

- Loneliness

- Medicare doesn't pay enough for medications even with Part D; seniors can't pay for their

medications
- Seniors need educated on insurance options

- Homeless seniors who live on someone’s couch. Can'’t get appropriate care.
- The income limit was raised for qualification for Medicaid so seniors lost their dual

coverage.
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- Seniors can't afford healthcare with Medicare alone, the copay or the medicines.
- Seniors are choosing to keep their electricity on or taking their medications
- Can't get primary care providers and long specialist wait times and chronic diseases are

exacerbated
- Transportation
- Don't have family to rely on

- BCCS has spent over $1M in seven months on senior assistance with utilities and it is hard

to be out of funds.
- More people are dying of Alzheimer's than breast cancer
- Dementia
- Caregiver resources

5.a. When people in your community think about chronic diseases or cancer, what kinds of

concerns or support needs come up?
- Transportation
- Education
- No oncologists; have to go to Cleveland
- Medical management
- Paying for treatment

- Some might seem non-compliant but they're deciding to pay for medications or

electricity

b. Who do they turn to for help or information

- Social media — ask questions about issues that need medical attention

- See Go Fund Me daily to pay for healthcare.

6. What environmental factors have the biggest impact on community health?
- Industry in the past poisoned the water, air. The county looked like Mars. Now doing some

reclamation. Still concerns about the water.
- Dumping waste in Polk County — smells, pollutes the water

- Copper Hill is an island; have to go to Cleveland or Benton. They're cut off with bio hazards
- A lot of wells and those with problems with wells and can’t afford to fix them
- Old water infrastructure in the cities Copper hill and Benton. If a waterline busts,

commerce ceases
- Lack of regulation in the city hadn’t been enforced

7. What do you think the barriers will be to improve health in the communities?
- Don't have large employers, just small employers like Crystal Geyser with 90 employees

- Seasonal tourist employment
- Lack of knowledge of local resources
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8. What community assets support health and wellbeing?
- Have people that care

- Caris provides care for those below 200% of the poverty level and are uninsured.

- Health Department - hiring an Alzheimer’s coordinator

- United Way has a resource line 800-8008 to help people find local resources

- Interagency group

- Health Council - We have an opportunity to get all agencies on board
- Handle with Care program where first responders notify the school of kids who are having

a rough time.

9. If you had a magic wand, what improvement activities should be a priority for the counties to

improve health?
- We need to be able to go wherever needed and insurance pay
- Reopen Copper Basin Medical Center
- Get more higher paying jobs and industry
- Get a mobile doctors office for rural areas
- Broadband and cell coverage countywide
- Build a grocery store in Ducktown for best access
- Teach people to cook

- Affordability of fresh fruits and vegetables; healthy food costs more; bad food is cheaper

- Affordable housing options could grow the population
- Better, safer roads, 64

- Large County mostly natural forest, 60% right through the middle of the county creates a
barrier, different demographics and even temperatures are different
- More resources for homeless population, don't have a warming shelter, no resources

- Mental health resources
- Substance abuse resources

- Opioid addiction selling drugs to pay the light bill or feed their children

- Countywide stray animal problem, biting people, attacks; no shelter or animal control

- There are challenges and lots of resources. First responders need more trained
social workers. Need a community paramedic program. EMS gets more training and
education to provide in-home care very beneficial, fewer ED visits, 911 calls, and hospital

readmissions. Connects people to resources.

- Need a comprehensive resource guide in paper and online to help connect people to

resources.
- Hold a health fair all agencies working together to help people
- Work together to eliminate fear for people to seek healthcare
- Create a trauma informed community

- Support minority communities to grow their own medical professionals, teachers, fire

fighters, law enforcement, etc. Support their education.

- Start with leaders to ensure all are working and talking together and get resources
- Go into all communities with many health fairs with the support of local churches

- All resources available for everyone
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- Build capacity in resources to be able to serve more people
- Stable, affordable housing
- Transportation

- Childcare - manufacturing and shift work, so need after hours child care
- Add more specialists in town so don't have to travel to Chattanooga and Knoxville.
- Build a medical mall like Erlanger with all healthcare specialists available to communicate

with each other.
- Don't compete with existing resources work together
- Individualized case management to help navigate resources

- Pilot program in Chattanooga that pairs social work interns with fire department
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2. COMMUNITY SURVEY RESULTS
Below are the results of the survey.

Survey Demographics

Which of the following ranges includes your age?

What is your gender?

sk 304%

40%

35% 1%

30%

25% 22.4%

20%
15%
0% —=>
&%
o

How would you best describe yourself? Under 27 27 o4l 45 to &0 4711077 80 +

White _ 83.0% Are you of Hizgpanic/Latino/Spanish origin?
Black ar African-American JJ 4.0%
Maore than one race |} 3.4%

Mative American or Alaska... 0.0%
Asian | 0.5%
Other (please specify) | 0.0%

0% 20% 40% 60% 80% 100%

Source: StrateqyHealth 2025;

Which of the following best describes your health insurance situation?

Pri ins t h
rivate in ur.am:e (throug _ e
employer or self-paid), or...

Medicare Advantage Plan l 4, 9%
Do you have a high-deductible health plan?

Medicaid, TennCare or
PeachCare I 4.9%

Traditional Medicare with a I 5 79
supplemental policy

| have no health insurance I 2.29%

Traditional Medicare I 2.2%

Military Insurance such as "
TriCare I 14%
Medicare/Meadicaid dual 1
("UVETHHH | C b%

COther (please specify) I 1.1%

0% 20% 40% o0% 80%

Source: StrategyHealth 2025 L
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Q43. What formal education have Q44. What is your current
you completed? employment status?

Retired IS.Q%

College degree and
higher

Some College 15.6%

_ Part-time I 5.9%
Trade or technical school

or union apprenticeship

E==x
a]
&

Mot warking due to 579
disability '

High school graduate I 9.1%
Unemployed and looking
forajob 1.6%
Less than High Scheol  0.0% Mat warking by choice or
circumstances such as a | 1.6%
stay-at-hr_:mo parent
0% 50% 100% |
Source: StrategyHealth 2025; N=180 U?’:} 2'D ?”0 4‘}% ISD% BD%E

Q 45. Which of the following includes your annual household income?

34.5%

1905, 19.5%

11 EQ
l I )

Less than $25,000 $25,000 to $74,979 $75,000 to $99.999 $100,000 to $150,000 Owver 3150,000

0%

N=156

Saurce: StrategyHealth 2025; 14
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Q 48. What is your disability status?

Physical Disability Conditions that substantially limit one or
more basic physical activities such as walking, climbing . bH16%
stairs, reaching, lifting, or carrying,.

condition lasting 6 months or more, the person has difficulty

Mental Disability Because of a physical, mental, or emotional
IE.E%
learning, remembering or concentrating.

Sensory Disability Conditions that include blindness,

; 1.1%
deafness, or a severe vision or hearing impairment,

Employment Disability Because of a physical, mental, or
emaotional condition lasting & manths or more, the person | 0.0%
has difficulty working at a job or business.

Go-outside-home Disability Because of a physical, mental,
or emotional condition lasting & months or more, the person | 0.0%
has difficulty going outside the home alone to shop or visit..

0% 10% 20% 30% 40% 350% &0% 70% B80% 90%
N=158

Source; StrategyHealth 2025; 15

Q2. Generally, how would you describe your health? Would you say it
159

18.7% are in fair or poor health.

70% 66.3%
60%
50%

30%

20% 15.0%, 16.1%

TUCJ;O -
0%

Excellent Good Fair Poor

2.6%

N=193

itegyHealth 202 146
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Q3. Generally, how satisfied are you with your...

Physical activi

Nutrition/what you e

Amount of sleep

Oral/dental health

Mental health and wellness including stress and anxie

Physical health

ty

at

ty

0% 10% 20% 30% 40% 50% 60% 70% 80%
W \ery satisfied M S5atisfied W Dissatisfied W Very dissatisfied

N=194

Q4. If you have one person or group you turn to for basic healthcare needs,
where do you go most often? (May select multiple answers)

M"-,' primary care doctor or f._-lm:i',.' ph}l’ﬁlcidrl
Urgent care center

Friend or relative

Complementary healthcare providers (chiropractors,
Use specialist as a primary care provider
Hospital, including the emergency department
| do not have a healthcare [;-rt,a'..lit,h;\r

Retail clinic {CVS, Walgreens, etc.)

Health department

Free or low-income clinic

School or university nurse or provider

Other (please specify)

: StratogyHoalth 2025

N=287

[ 75

I 5
.
R 2.9%
2%
W%
W 2.8%
W21%
10.7%
|0.3%
0.0%
W21%

0% 10% 20% 30% 40%  50%  60%
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Q5. Was there a time in the past 12 months you needed to see a doctor for your
physical health or an injury but could not?

Q6. If your answer was yes, what are some of the reasons why
you could not see a doctor? (select all that apply)

Inconvenient office hours || EGTcTNEGEGEGEGE 17 .5
Lack of money or insurance for an office visit || N GTGTNEEEEGEGE 15 55

Lack of access to a physician taking new
I don't know how to find a good doctor

The specific service | needed was not

| was too sick

| do not have a healthcare provider

I'm not comfortable with any doctor

Language, racial, cultural barriers

N=193, 158 no, 35 yes Lack of transportation

Other {please specify)

N=57

Source: StrategyHealth 2025

Q7.Was there a time in the past 12 months you needed
obtain them?

. 0
I 059
I 5.3%
[ kA
5%
B :5%
M 15%
0.0%
- - .3%
0% 10%

20% 30%

9

medications but could not

Q8. If your answer was yes, what are some of the reasons why

Lack of money/insurance for drugs

Specific drug | needed was not available

Could not obtain a prescription from
physician

Don’t know how to find a good pharmacy

| do not have a pharmacy

Language/racial/cultural barriers

All 10 “other” were a form of

“inSU rance Wouldnotcaver'{he |I'1(Z(JHVEZH'-['.‘H[ F'Ji'ln?l[[l'l{l[i}' i'l()LJI!i
drug”
Other (please specify)
N=194, 160 no, 34 yes
Source: StrategyHealth 2025; N=47
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0%

you could not get medications? (select all that apply)

I - 0
I - 2o
I 7 0

| ERR?

Bz

B2i%

0.0%

I, - 37

5% 109 15% 20% 25% 30% 35% 40%

21
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Q8. Was there a time in the past 12 months you Q10. If your answer was yes, what are some of the
neeaded to see a mental health professional but reasons why you could not see a mental health
could not? professional? (select all that apply)

Lack of access to a _prcwider taking new _ 20.3%
patients
Inconvenient office hours _ 14.5%
Don't know how to find a good _ 13.0%
therapist/psychiatrist, etc. ’
Lack of money/insurance for office visit _ 10.1%

Specific service | needed was not available _ 10.1%
locally

I'm not comfortable with any mental health

provider
Other
- ] E Provider aa'hl_-
* Called the suicide hotline, but that was justa vider unavailable 8.7%
bunch of questions that | did not want to answer
at the time. Needed to talk to a human. Language/racial/cultural barriers - 8.7%

+ Doc stopped seeing as many patients
Female doctor not available

Too much anxiety to attend Other (please speci{y] - 5.8%
0% 10% 20% 30%
N=194, 164 no, 30 yes

Source: StrategyHealth 2025; N=E9 22

Q11. Please tell us to what level you agree or disagree with the following
statements.

| am aware of mental health resources that are available in
my community.

If needed, | know how to access mental health resources in
my community.

10.4%

| would be comfertable getting mental health help in my
community.

In my community, mental health issues are viewed as a
personal failure.

The COVID-19 pandemic made it easier to discuss mental
health issues.

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

m Strongly agree B Agree ®Disagree B Strongly disagree

N=193

Source: StrategyHealth 2025 23
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Q12. Have you, a relative, or close friend
experienced substance use disorder or
addiction?

Q13. If yes, what substance(s) was involved?

Alcohol - | ;-
Methamphetamine ar Meth _ 17.9%
Prescription drugs or painkillers _ 16.1%
Marijuanz || GG 3%
Cocaine powder or crack - 54%
Don‘t know [ 4.2
Herain - 3.6%

Hallucinogens such as LSD, Angel Dust,_... 3.0%

Inhalants such as glue, air, paint I 0.6%

=194 1
PEISRo oy 1 Tyee Other {please specify) I 0.6%

0% 10% 20% 30% 40%
Source: StrategyHealth 2025 M=245 24
Q14. If yes, was addiction treatment Q15. What was the result of the addiction?

available?

Still addicted 3.7%

29.7%

Recovery

Death 16.8%

Don't know

©
Q
&

Jail

B.9%

N=120

Other (please specify) 3.0%

0% 10% 20% 30% 40%

N=101

ren: StrategyHealth 2025 25
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Q16. how often did you participatein any physical Q17. Ifyou respopqed, NEVer, what are the reasons
activities or exercise such as fitness walking, running, Y°! have not participated in any exercise during the
weightlifting, team sports, yoga, etc.? past month? (select all that apply)

30%

27.8%

It's hard to stay motivated _ 40.4%
= Not enough time in my day _ 34.3%
i 19.6%
20% ' E
I'm not healthy enough to - 10.1%
16.0% exercise )
15%
9.8%
1 [J[ £

Don't know where to go l 4.0%
There is no safe place to . 2
exercise in my neighborhood 4.0%
Don't know how I 1.0%

ru

0%
: 1 T e i o Other (please specify) .6_1%
0% 10% 20% 30% 40% 50%
Source: StrategyHealth 2025 N=194 N=99 25
Q18. How often do you smoke cigarettes or use

iy ot 2 Q19. How often do you use e-cigarettes or vape?
smokeless tobacco?

100% 9775 100% —51 1%
(JIUI....._‘. i =
80%
70%

0%

¢ Atew Weekly Daily Hourly Never
do not mes z

Daily Hourly

N=192
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Q20. How confident are you in your understanding of Q21. How often do you include fruits and vegetables
what a nutritious, healthy diet looks like? in your meals each day?

&H0% 50%
44 8%

A

.
45%

41.8%
409

30% 28.4%

09 25% i
o 21.1%
20%
20% 15%
109

Atevery Oncea A few Rarely Never

mea clay times a

28
Q22. How often do you or another Q23. How many times a week do you eat fast food?
family member cook dinner at home?
45%
_ 44.8% n 39.2%
15% £ ]
35
30%
2 £ o O r
245 25% 22.7%
25% 3T 20% 17.5%
oA 14.99%
£U 70 -I -_-‘_\.{_'
12% 10%
10% o 5.2%
< 20, 59 =
0.0% 0.5%
o 1Yo 0% —
U 14t021 71013 4t0éb 1to3 Rarely ver
At eve rl_:'l‘-( el ! 2y a2l ;‘J'lT'\.--TEI times a timesa timesa timesa |
I fi weel week times «
m
N=194 =
Source: StrategyHealth 2025 N=194 29
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Q24. How close in distance is the nearest grocery store that offers fresh fruits and vegetables?

16.6%

20%
- -

e
Less than a mile

025: N=193 30

]
o

Socurce: SrategyHealt

Q25. Approximately what percentage of your total household monthly income would you say
you spend on your rent or mortgage payment?

29.7%

12.0%

7 oo
- | )

% or less 30% to 49% 50% or more Not sure

Source: StrategyHealth 2025; N=192 3
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Q26. Please tell us how much you agree or disagree with the following
statements.

| have a reliable, affardable place to live.

I have a reliable place to live, but itis a challenge to afford it

| have a place to live today, but I'm worried about lesing itin the. .

2.8
do not have a reliable place to live (lam tem porarily staying, M
2.0% £
My community has access to a vanety of transportation options ; 41.6% 17.9%

| have reliable transportation to meat my daily needs (A%
The transportation aptions in my community are affordable

I amn satisfied with my job

am satisfied with my wages

My household has encugh maney to pay for our basic needs .05
| can get the job | want with the level of education | have 4.7%
My community 15 a good place to raise children 1.7%
Lo 0% 20% 40% 60% 80%  100%
au fHealth 2025 ® Strongly agree ®mAgree ®Disagree @ Strongly disagree 32

Q26. Please tell us how much you agree or disagree with the following statements.

Thare are enough safe, affordable places to play and be active
near where | live.

There are encugh sidewalks, walking trails, bike trails in my
community.

| have access to healthy foods

Buying fresh fruits and vegetables is affordabie

Where to get frash fruits and vegetables is close by andfor easy
ta getto

Preparing/eating fruits and vegetables is easy

| feal sate in my community.

There are opportunities for people like me to gather in my
communimy.

| have close friends, family, or supparts that | can depend an

Decisions in my community are made with resident participation
(For example, lam given an cpportunity to exprass my concerms. )

| feal like | belong in my community

N=198-200 0% 20% A40% 60% 80% 100%

mStrongly agree  ®Agree  ®Disagree  ® Strongly disagree 13

Source: StategyHealth 2025
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Q27. In your opinion, what are the top 3 most significant health issues in
the counties?
Substance/drugs misuse - including illegal drugs, prescription drugs I | 0. 75
safe, affordable housing |G . 7
Joks providing aliving wage I S
Homelessness | INEEGG -
Healthy weight IR .0
Access bo quality mental health services for stress, anxlety, depressian,.. GGG 7 5
Af.l. s IO Jli(:lldi:ll.:llﬂ' I"'_"'u:ll':l' Insurance _ E.%
A e ffordable healthcare I = 7
Aficrdable, quality child-care/day care I -
Healthy dict I
Access to specialty care  [NNNINEGEGEGEGEGEGE 155
Micotinge use - smeking, vaping, obacco  [IIEEEEGEGN . 15
Dental health senices |1 - %5 Top Issues:

Fhysical actvity IS ©. 5% | 1. Substance use
Access to primary care I 7 4% 2. Safe, affordable housing
Farmily wiolence/abuse (physical, verbal anddor sexual} |G 7 4% 3. Jobs providing & living wage
Food nESC Uty - not having l:‘\u_l!_l'il food I 4. Homelessness
Aleohol misuze (I 2 25 5. Healthy weight
Raeliable trarsportation I 1.9% 6. Access toquality mental health sendices
Education on health issues and treatment'health literacy I 1.6% 7. Access to affordable health insurance
Respansible sexual behavior 1 0.7% B. Access to affordable healthcare
Teen pregrnancy T 0.7%
N=580 Other (please s-p-eclr:.-}: 0%
Source: StrategyHealth 2025 0% 7% 4% &% B% 10% 1 2'-'_%';

Q28. In your opinion, what are the top 3 health concerns for children and
youth in your community?

Lmck af

Family violencedabuse {f

Top issuas:

il G — 7% 1. Heali dht
Accass 1o primary care [ 1 7% 2. Social media overusa
BEeeing socially, emaotionally, and academically prepared for Kindergarter: |1 1 .5% 3. Physical activity
Secinlization I 4. Affordable, guality childcare
5. Responsible imiolved parents
6. Haalthy weight
7. Mealsin school
Source: StrategyHealth 2025; N=543 i o 10% 15% 35
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Q29. Have you ever been told by a doctor you have any of these
conditions, diseases or challenges? (select all that apply)
Overweight or obese |, 1 C <
High blood pressure/hypertension | NG - -
Acthvivs I 1 %
High cholestero! | NNGNGEGENEN 1 (.39
Mental or emotional problem | R NRNRNRNREEEEEEEEEEEN 0.2
Asthma [N :.
Diabetes |GG 7.0
Mone NG : 5:-
Cancer |HIIIEIIIN 4.5
Kidney disease | 2.2%
Developmental/learning cancerns (including autism spectrum. Il 1.4%
Heart disease [ 0.8%
Lung disease [l 0.5%
Substance use disorder | 0.3%
Eating disorder ]0.3%

Other (please specify) [l 1.6%

» N=370
Source: StrategyHealth 2025; 0% 5%, 10% 15% 209, 34

Q30. For any response, other than none, do .
you feel youyhavgall you need to manage Q31.If no, what do you need in order to manage

your health condition(s)? your health condition(s)?

Affordable healthcare/insurance _ 19.2%
More access to physicians/doctors _ 16.3%

Moare information/education about my
condition(s)

A better support system _ 13.5%

Training on how to care for my
condition(s)

Fi ial assistance - doct
|na_n?‘n jﬁﬁl_cj ance ."J{' or _ 106%
visits/medical supplies
Housing -#.8%

Don't Know - 3.8%

N=146
Transportation to doctor or clinic . 1.9%
Other (please specify) - 3.8%
0% 10% 20% 30%
Source: StrategyHealth 2023 M=104 37
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Q32. What healthcare, health education, or public health services or programs
would you like to see offered in your community? (select all that apply)
Healthcare resources for the uninsured or poor | NN 2.0
Affardable healthcare | : 5
Affordable insurance  [HNNGNGINGTGTNGNGENGEGEGEGEGEGEGE G
Mental health services | RN ;.-
Senior services/elderly services || GGG ' C::
Mutrition/diet education || NG
Wellness programs |1 NNGNNGNGNGNGEGEGEGEGEGEGEGE : -
Exercise resources/fitness center [ NN : :::
Preventative services [ -
Increased access to primary care || NN : -::
Access to specialty physicians || ENGNGGGGEEEGE ;.0
Health education for chronic conditions: diabetes, high blood.. | EGccNCNGEGEG - 7
Substance misuse services || NG - c
Don'tknow [l 0.8%
Mone/have everything we need | 0.1%
Other (please specify) I 0.9%

surce: StrategyHealth P25 B3 0% 5% 10% 15% 38

Q33. How likely are you to utilize virtual physician care such as through a
computer or your smart phone?
45%

261%

17.0%

Somewhat unlikely Very unlikel

y

Source: StrategyHealth 2025 19
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Q34. In your opinion,
what types of medical
specialists, if any, are
most needed in your
county?

1. OB/gyn

2. Endocrinology

3. Psychiatry

4. Family Medicine

5. ENT

6. APPs

7. Cardiology

Source: StrategyHealth 2025; N=642

Physiatry (Pt

Family Medicine I ¢
Otolaryngol ENT) I 5. 1 96

Primary care Murse Practitioners and/or Physician Assis

Emergency Medi
Meurology
Rheumatclogy G - 5,
Allergy and Immunclogy I 5 7%
Internal Medicine | IEEEEEG—N '
Pe 5
Gastroentero

Geriatrics NG 3. 3%

Oncology/Hematology I 5%
Infectious Disease I - 3%
Pus I
Oral and Maxillofacia gery I
No additional are neaded 9
i [
1.69
Gener 1.
Der ay 1.2%
Orthopedic Surgery T 1.1%
ysical Rehab on) I 1,19
Ophtha y I 1.1%
Podiarry I ().9%
Nephrelogy I (.99%
Other [please specify) I 1.15%
0% 5%
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3. HEALTH STATUS DATA TRENDED

Comparisons of Health Status

Inmost of the following graphs, Bradley County will be light blue, Polk is brown, TN is red, U.S.
will be blue and the 90th percentile of counties in the U.S. will be gold. If both Bradley and Polk
Counties’ scores are worse than Tennessee'’s, then the title of the graph is red, alternatively if

the Counties’ metrics are better than Tennessee's then the title of the graph is green. If there is a
split, where one county is better and one is worse, then there will be a green star to indicate
better and a red stop sign to indicate worse than Tennessee.

Health Outcomes (Length of Life and Qualify of Life)
Health Outcomesareacombinationoflengthoflifeandqualityoflife measures.

Length of Life

Length of life was measured by years of potential life lost per 100,000 population prior to age 75;
here, lower is better. For example, a 25-year-old killed in an accident equates to 50 years of
potential life lost prior to age 75. Bradley County lost 10,765 and Polk lost 14,384 years of
potential life per 100,000 population which was higher than TN and the U.S.

Bradley County residents can expect to live 3.4 years less than the average U.S. resident and
Polk County residents can expect to live 6.4 years less.

Premature death

Life expectancy* (YPLL per 100,000 population prior to age 75, age adjusted)
(Avg numbear of years a person can expect to live) Lower is better 14,384
Highar is bett ! =+=Bradl
82 s ontdhoniiindive —Bradley sl 14,000 e indiny - sl
iy 12,000 i3 _ .. &
;8 N e— —==Polk ) 10,000 ._r’_,‘.a———":::"'_- 10,765 ——ro
6 — 8,400
74 P — . 737 8,000 —._-_.____.———-—"‘" i
72 i S 735 = Tennessee &.000 = lennessas
70 ——— 107 41000 6,200
& e / ; SA
62 US Avg 2,000 ==LIS Avg
- g Top Perf
2022 2023 2024 20325 Top Performars 2073 2023 2024 2025 ap:arommars
Source: County Health Rankings; National Center for Healfth Stalistics — Mortality File 2020-2022
Infant mortality HP2030 Child mortality
(# of infant deaths within 1 year par 1,000 live births) (# of deaths among residents under age 18 per 100,000 pop)
Lewer is bettor goal = 5.0 Lower is batter *
B 100 ——Bradley
P L woapt A ~a—Firaciley .,
- R BOD \\k
& e Sy 683 Pk &
5 &0 - ' > 657 =
4 T — z 50.0
5 37 —Tennessee 40 u = 40.3
2 ——Tennessee
< 20
1
& MowliS g 0 ——LJ5 Avg
ZUEE Z0L3 1129 L0 2022 2023 2024 2025
Source: CHR; National Center for Health Stalistics — Natality & Mortality Fife 2016
Child Mortality: CHR; National Center for Health Statistics — Mortality files; Census :
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Cause of Death Bradley Co. Polk Co. us

Heart Disease 302.0 401.2 258.7 207.1
Cancer 213.8 292.5 208.7 182.8
Accidents (Unintentional injuries) 743 111.4 98.8 67.3
Cerebrovascular Diseases 59.0 61.3 54.0 49.1
Chronic Lower Respiratory Disease 61.2 100.3 60.4 43.8
COVID-19 57.6 75.2 48.0 35.4
Alzheimer's Disease 34.2 Unreliable 39.8 35.0
Diabetes 59.0 83.6 37.2 29.4
MNephritis 17.1 Unreliable 17.5 16.9
Liver Disease 20.3 Unreliable 18.9 16.0
Suicide 12.2 Unreliable 17.8 14.8
Influenza & Pneumonia 18.5] Unreliable 18.4 13.8

Rates in red had death rates higher than TN. The leading causes of death in Bradley and
Polk Counties were heart disease, cancer, accidents, chronic lower respiratory disease,
then COVID-19.

Source: Wonder CDC.gov (2021-2023) Crude death rates per 100,00 population.

Quality of Life
Physical Health

_ Poor or fair health Poor physical health days
(% of adults reporting, age-adjusted) (avg # of days in past 30 days)
Lower is batter N
30% =—Bradley * & =e=Bradley *
e 19.7% ——Folk —=—Polk .
20% — ———-'*11?-,;2% ® .
15% 146&25----Tennpssm? 3 o Tennessea
10% 2
1 ==LI5 Avg 1 ==L5 Avg
0% 0 y
2023 2023 2024 3005 Top Performers 2032 2023 2024 2025 Top Perdormers
Frequent physical distress Low birthweight babies
% of adults reporting 14 or more days of poor physical health per (% of live births w birthweight <2 500 grams or Slbs, Boz.)
month, age-adjusted) .
20% esladds At ——Bradley Y 10% ?.1% ——Bradley
15.7% , —_— ~ B1%
s it . 3
15% —B3 gk o @ Sa ol
10% . 12.0% " 5% 50%
+—Tennesses i o Tennessee
>% US A
e
Ve 2% =15 fug
0% )
2022 2023 2024 2025 Top Performers 0%
2022 2023 2024 2025 Top Performer

Quality of life was measured by % reporting fair or poor health, the average number of poor
physical health days, frequent physical distress, and low birthweight babies.

Source: County Health Rankings; Behavioral Risk Factor Surveillance System (BRFSS) 2022

Source: County Health Rankings; National Center for Health Statistics - Natality files (2017-2022)
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Diabetes prevalence Adult obesity

(% of adults aged 20 + with diagnosed diabetes, age-adjusted) (% of aduls that report a BM| of 30 or more)
I vwier is batter
14% = 1% =e—fradiey 50% Lower is bette anelbc i
12% ————————— — %Zg% 40% o 39.1%
10% — 0% O - — oy T
MEE—
8% 30% 34.0%
=T ENINQ5500 =
&% 20% lennesses
4%
2 =115 Awvg 10% = ==LJ5 Avg
0% 0%
2022 2023 p24 2025 Top Performers 2022 2023 024 2025 Top Performers

Source: Diabetes - CHR; CDC, BRFSS, 2022
Source: Obesity - CHR; CDC, BRFSS, 2022

Sexually transmitted infections HIV prevalence
[chlamydia rate per 100,000 population)

; (# of people aged 134 living with a diagnosis of HIV infection per 100,000
Lower is better J r? 2

700 population)
450 -
= = 5381 0 00 ——387.0
500 o — 495 0 350 ~ =e=Bradley
" =e=Polk 00 : —— —124.2
400 250 ——Polk
300 —— W Tennesses fgg o %
—— 154.4 ===Tennessea
200 -\-"-x_, 145.6 100 = __,.—f"""F — 141.3
100 = eatis g 50 —— ——llS Avg
0 o
2022 2023 2024 2025 Top Perlormars 2022 2023 2024 2025 Top Performers
Cancer incidence rates
(All cancer sites, age-adjusted cases per 100,000 population)
Age-dafjuritied
CHWLIE oo Rt 2017-2021 Trends
)/ m‘ “w ‘f Mol Bradley Co. 437.9
O-su 710012 Palk Co 448.3
" ! ' Jats1 2104747

. ._._——'—‘_'_'- B -eriroanrs Tennessee 457.3

697700 5387 u.s. 4440.4

[/

Source: STis - CHR; National Center for HIV/AIDS, Viral Hepaltitis, STD, and TB Prevention, 2022
I\ Prevalence - CHR, National Cenier for HIV/AIDS, Viral Hepaltitis, STD, and TE FPrevenlion, 2022
Cancer incidence rates — NIH, CDC State Cancer Profiles, 2017-2021

The cancer rate in Bradley County has been flat, while Polk had been declining.
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Mental Health

Quality of life was measured by poor mental health days, frequent mental distress, suicide rate,
and feelings of loneliness. Poor mental health days and frequent mental distress were higher
than poor physical health days and frequent physical distress.

Ff’bor_m{eptal health days Frequent mental distress
VNG OGN el S (% of adults reporting 14 or +days of poor mental health per mo., age
8 ~—Bradi 25% il ——Bradle
) e o
e -
6 L Bt ————— 20:4%.o—polk @
5 15% — e ———N50%
4 s ’
: Tennassee 10% Tennessee
12 ——1J5 Avg oo =-S5 Avg
0 0%
2022 2023 2024 2025 TRp-Eefonnes 2022 2023 2024 2025 Tep-Feramn
Suicide rate* Feelings of loneliness
(5-year avg-%of deaths per 100,000 population) (% of adults reporting they always, usually or sometimesfeellonely)
30
———
25 S
——— 73
20 ?;; == Fradley * : _ _
; L le %6
= . . 16.0. <omPolk @ Bradley Co. 36%
10 L1 IS, Polk Co. 37%
5 —=US Avg Tennessee 34%
0 i~ 220/
2022 2023 2024 2025 Lol e =5 =5

Source: Poor mental health days, Frequent mental distress, Feelings of loneliness - Counly Health Rankings; Behavioral Risk Factor
Surveillance System (BRFSS) 2022
Source: Suicide rate - County Health Rankings: National Center for Health Statistics, Mortality files (2018-2022)
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Community Conditions

Communityconditions include the social and economic factors, physical environment and health
infrastructure in which people are born, live, learn, work, play, worship and age. Community
conditions are also referred to as the social determinants of health. (CHR, 2025)

Health Infrastructure

Health infrastructure is comprised of prevention, healthy eating, and active living, substance
misuse, and clinical care.

Healthy Living

Physical inactivity HP2030 Access to exercise opportunities
% 20 yo+ reporting no leisure time physical activity) goal = 22% (% of population with adequate access to locations for physical activity)
e Higher is bette
355 Lower is better e tiradiad * 100% gheris r wo=Brachiey *_
30% — %3'% BO% —_— 26400
25% = I poik @ — ; o 67.9% " Fok ®
23.0% 60% - — 554
20% )
15% —+Tennassea 40% «Tennessee
10%
5% =5 Avg 20% =e=US Avg
0% 0% Top Pert
2022 2023 2024 2025 Top Performers 2022 2023 2024 2025 il

Teen birth rate
1# of births per 1,000 female population ages 15-19)
Lower is better

Insufficient sleep
(% of adults who report < 7 hrs. of sleep on avg., age adjusted)

Lower is better 50
42%

2 3 40.3% -o-Brar:!le;.r * 40 "—""H-____‘__‘_‘_ —'—BTEC"W*
4% —Polk . 30 e — — 32? —s—Palk .
38% —— 231

T 20 224 ——Tennessee
36% == | ennesses 0 16.0
——-US Avg
34% ==J5 Avg
0
32% 2p33 2033 LY.LY] apae Top Pedormers

|E|FP Fenormers

2022 2023 2024 2025

Source: Physical Inactivity — CHR, Behavioral Risk Factor Surveillance System, 2022
Source: Access lo exercise apportunities — CHR, ArcGIS Business Analyst, YMCA, & US Census Tigerline Files, 2024, 2021 and
2020. Measures the percentage of individuals in a County who live reasonably close to a location for physical activity, defined as
parks or recreational facilities (local, state national parks, gyms, community centers, YMCAs, dance studios and pools based on SIC
codes)
Source: Insufficient sieep — CHR, Behawioral Risk Factor Surveillance System (BRESS), 2022
Source; Teen birth rate — CHR, National Center for Health Statistics- Natality Files; Census Population, 2017-2023
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Prevention

Mammography screening COVID vaccines
|% of fernale Medicare enmollees ages 65-74 receiving annual (% of 2 doses of vaccine)
mammogram) Higher is better
55% ——Bradley : :
50% 53.0% Bradley Co. | Polk Co TN u.s.
——Polk = mpcry
5% st 432% | 424% | 56.4% 70%
40% - __qﬂﬂ%:-Tﬁnnmsr.m?

[

~ __e——370%
35% B = US Avg

30%
2022 2023 2024 2025 Top Performers
Flu vaccines Preventable hospital stays
(% of Medicare enrollees vaccinated per year) (hospitalization rate ambulatory-sensitive conditions per 100,000 Medicare enrcllees)
Higher is better Lower is better
60% 6,000
55% s o Bradley 5,000 ~Bradley
50% — _-49.0%Polk 000 _ ~Pok Y
48.0% 3,000 : 93
45% 44, 0o Tennessee 5000 &6 —s-Tennesses
~— s 41.0% : ’
40% —— ——US Avg 1,000 ~=US Avg
35% N 0
2022 2023 2024 2025 LELA R 2022 2023 2024 2025 Top Performers

Source: Preventable hospital stays, mammography screening, flu ;accrnarfons CHR, CMS Mapping Medicare Disparities Tool,
Source: COVID-19 Vaccinations — CDC May 2023

Access to Healthy Foods , ,
Food environment index
(access to healthy foods and food insacurity)
Higher is better

10
9 —=—EBradley
8 7B
qhm ——Polk
7 o E—— 6.8 —s=TENNESSEE
[ ——— 6.4
g 115 Avg
2022 2023 2024 2025 Top Performers
_ Food insecurity ) Limited access to healthy foods
(% of population who lack cadrle'ua'u-_- access (o healthy foods) (% of pop who are low-income and do not live close to a grocery store)
Lower is better Lower is better
17% —Q—Braclle)r
16% 15.9% = TR
o 15.5% I 2015 | 2019
14% 140% —Polk Bradley 12% 12%
13% Polk 0% 2%
12% —+—Tennessee
1% Tennessee 8% 9%
10% ——US Avg us. 6% 6%

2022 2023 2024 2025
The food environment index is comprised of % of the population with limited access to healthy foods and
% of the population with food insecurity. Limited access to foods estimates the % of the population who
are low income and do not live close to a grocery store. Food insecurity is the % of the population who did
not have access 1o a reliable source of food during the past year.

Source: Food environment: CHR; USDA Food Environment Atlas, Map the Meal Gap from Feeding America, 2019 & 2022
Source: Food insecurity — Map the Meal Gap, 2022
Source: Limited access to healthy foods — USDA Food Environment Atlas, 2019
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Substance Use

Excessivecdfinking Al smeking HP2030
{% of adults reporting binge or heavy drinking) (% that report every day or “most days”™) goal = 5%
25% Lower is better ; 30% Lower is betier
19.09%~*Bradley
20% 1% 25% —— 53w —Bradley *
i — ————— " ——Polk 20% — - — 177%
15% — b - 17.8% —Polk @
10% =s=Tennessee 10% ‘—--ﬁﬁlﬁ% —~Tennessee
5% ===LJ5 Avg 5% ==L Avg
0% 0%
2029 2023 2024 2025 Top Performers 2022 2023 2024 2025 Top Performers
Aldobledli nnpaiired driviing dieabls Drug overdose deaths
(% of driving deaths with alcohol involvement) (rate of adults that died from a drug overdose per 100,000}
Lower is better Lower is better
G 605 radiey 60 ——Bradley
e i
50 51,0
o ‘—\-—-"‘"— 28 15%6-e=Polk _g— ——Polk
- L = — __142‘5.0% 40 e = 3G 4
20% 24.6% —Tennesses 30 ._;________,_...-—‘-—""'31 0 ——Tennessee
10% 20 » 229
-5 Aug 10 ==J5 Avg
0%
Py ELS LML LWL _IUP PerformreTs 2 Tup_ﬁ.arfbrmm'}
2022 2023 2024 2025

Source: Excessive drinking - CHR; Behavioral Risk Factor Surveillance System (BRFSS), 2022
Source: Smoking - CHR; Behavioral Risk Factor Surveillance System (BRFSS), 2022
Source: Alcohol-impaired driving deaths - CHR; Fatality Analysis Reporting System, 2018-2022
Source: Drug overdose deaths — National Center for Health Statistics — Mortality Fifes, Census Population, 2020 - 2022

Clinical Care
Clinical care measures are comprised of population per primary care physicians, dentists,
mental health providers and other primary care providers.

Primary care physicians Dentists
(population per physician) [population per dentist)

3,500 —=—Bradley 3,500 ——Bradley
3,000 2963 3,000 R 2.977
2,500 ==Polk 2,500 —=—Polk
2,000 2.07% 2,000 — 2,087
1500 1,437 —Tennessee 1500 1,779—Tennessee

: s ’ 1,330 ! 1,360
1,000 1,000 i

—— i |} -
500 Hshvg 500 g
0 0

Top Performers Top Performers

2022 2023 2024 2025 2022 2023 2024 2025
Mental health providers Other primary care providers
{population per mental health providers) [population per primary care providers other than physicians)

=a=RBradley 1,400

15,000 1,200
~==Polk 1,000 940

——Bradley

10,000 800 -_'__"‘—‘—'—-—-.._1. s
—s-Tennessee 400 —— W 580
5,000 400 342 s Tennessee
B07 ==U5 Avg 200
o Top Performers ° 4 ——US Avg
2022 2023 2024 2025 2022 2023 202 2025

Source; Pop to PCP - CHR; Area Health Resource File/American Medical Association, 2021
Source: Pop to Dentists - CHR; Area Health Resource File/National Provider Identification file, 2022 :
Source: Pop to mental health provider (psychiatrists, psychologists, licensed clinical social workers, counselors, marriage and family
therapists and advanced praciice nurses specializing in mental health) CMS, National Provider Identifier Fife, 2022
Source: Population ta other primary care providers - CHR; CMS, National Provider Identification, 2024
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Uninsured

(% of the population undar age 65 without health insurance)

Lower Is better

HP2030 goal = 7.6%

15% =—Bradley ‘*
— 12.9% Us.
- ——w 11.1% ===Polk
10% —— “00% e o White | Black = Hispanic =AI/AN
+~Tennessee 5.7% |9.6% [17.7% 18.8%
5% 6:0%
=5 Avg
0% Top Performers
2022 2023 2024 2025
Uninsured children Uninsured adults
(% of children under age 19 without health insurance) {% of adults under age 65 without health insurance)
7%
- 6.5% -o—ﬂradln-y
6% ..,;_:Q-xu-—-‘” 55% 20% —~—Bradloy
5% " - ——wd= B}
iy " T 5.0% ——Polk 15% : St [ 15.0% @
"'_—-q_p..__;_;‘ 132%  —Polk
3% 10% 1.0%
20 Tennessee
19 5o v=Tennessee
0% U5 Avg
2022 2023 2024 2025 0% ——US Avg
2022 2023 2024 2025
Source: Uninsured - CHR; Small Area Health Insurance Estimates, 2022
P,
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Social and Economic Factors

Social and economic factors are comprised of education, income, employment and wealth, social
support, and safety. Many of the socioeconomic factors were covered earlier in the report.

These are the remaining metrics.

Education

Childcare centers

{# of childcare centers per 1,000 population under S-yrs old
Higher is better

Childcare cost burden
|Childcare costs for a HH w/2 children as a percent of median HH income)
Higher is batter 10

f.-' = ' N
Bradley Co 27% & et 70 ——Polk
it e=8 j —=—Tannesses
Tennessee 22%

US. 28% ’ 2022 2023 2024 2025 —

School funding adequacy
{The average gap in dollars between acwal and required spending per pupil among public school districts. Required
spending is an estimate of dollars neaded 1o achieve LS. average test scoms in each district]
Higher is better

i t I
Bradley Co. %621
Polk Co. $1,016
Tennessee 344
s, $1.411

Source: School funding adequacy — CHR,; School Finance Indicators Database, 2022

Source: Childcare Cost Burden

3rd-agslfe MalhesRIES

Avg. grade level perormance on math standardized wsts)
Higher is Deter

The Living Wage Institute; Small Area Income and Poverty Estimat
Source: Childcare centers — CHR; Homeland Infrastructure Foundation-Level Data, 2010-2022

3rghgrade teaglipg.level

(Avg. grade level performance on English language ans standardized tests)

Higher is better

35 —a—fradley . 3.4 ——Fradley
34 * i

33 : —=Polk : —aPolk

iz /’ 3.2 32 o

3.1 - 31 31

3.0 — % ~—Tennessee . - ~ — —s=Tennesses
29 2 —— 3.0 ———— 30
28 =05 Avg 30 s Avg

27 2.9
24 28
Top Porf 5 Top Performers
2022 2023 2024 2025 PR TAIMMAE 2022 2023 2024 2025
High school completion Some college
(% of adults ages 25 + with a high school diploma or equivalent) (% of adults ages 35-44 with some postsecondary education)
Higher is batter N :

100% = ~—Bradloy 80% - Bradley

955 -95 0% —_ 74.0% o

==="D

Q0% BO.4% —=Palk - - 62.&:

B5% - = 5 839 0% &0% = - e 634

L ——— 85.7% ==Tennassae P &1.1% —=—Tennessee
BD%

75% =S Avg 0% ——— T 508% s Avg

70% _ 40% . .

2022 2023 2024 2025 b 8ot 2022 2023 2024 2025 TP T OIS

Source: Rading and Math scores — CHR Stanford Education Data

Source: High school completion

Archive, 2019

CHR, American Community Survey, 5-yr estimates, 2019-2023

Source; Some coflege CHR; American Community Survey, S-year estimates, 2019-2022
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Family and Social Engagement

Children in single-parent households Social associations
(% of HH headed by a single parent) {# of membership assoc. per 10,000 population}
Higher is better
35% e By 20 el ——Bradley
P = . 27.3%
- - —— s=—Polk 14.6
25k 2 2264.-2?'% o — ——44.0 ~Polk
0% ) 2 - s : +11.0
i ~—Tennessee 10 2.1 ===Tennessee
10% 5
0 L5 Ayg + ===U5 Avg
0% T 0
2022 2023 2024 2025 Portormers 2022 2023 2024 2025 RoeEEactmmy
Voter turnout Residential segregation - Black/White
G e b i T (index of dissimilarity where er values indicate greater residential
(% of citizen pop aged 18+ who voted in the 2020 U.5. Presidential waation betwasan Bl d White county residents)
election) Lower is batter
H_E.‘_I"er is ::e'.-tle.' 80
| ; . . £67.0
I ; 40 63.0
Bradley Co. 57.1% @ ——— .
Polk Co. 61.7% *
v e
Tennessee &60.1% 20 st
LS. 67.9% 0
2022 2023 2024 2025 rexling

Source: Children in single-parent households - CHR; American Community Survey, 5-yr. est., 2019-2023
Sources: Social associations — CHR-C ss Patterns, 2022
Source: Residential segregation ity Survey, 5-yr. est., 2019-2023

Census participation Lack of social and emotional support
(% of HH that seli-responded to the 2020 census) (% of adults repaorting they someatimes, rarely, or never get the social
Higher is better & emotional support they need)

Lower is better

Bradley Co. 68.1% Y Bradley Co. 29% @
Polk Co. 43.6% @ Polk Co. 28% YW
U.s. 65.2% Tennessee 28%

LS. 25%

nal Quality Metrics, 2020

Source: Census participation - CHR; Census Operal
5-yr. est., 2020 & 2016-2020

Source: Voler turmnout — CHR, MIT Election Data & Science Lab; American Communily Survey,
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Community Safety

Homicide rate Firearm fatalities*

(# of deaths due to hemicide per 100,000 population)

Lower I beter {# of deaths due to firearms per 100,000 population)

Lower is better

12 =s=Bradlay * 30 ——Bradley *-
10 10.0 g -
—— | —————— 5
& ‘ L ——— V.6 Polk . 20 . ST +.20.3 —ePolk .
" 1.0 15 14.5
«Tennessee 13.0
4 ——— 45 10 ——Tennessee
2 -=1J5 Avg 5
0 0 —a=UJS Avg
2022 2023 2024 2025 Top Performers 2022 2023 2024 2025
Injury deaths* Motor vehicle crash deaths HP2020
(injury monality per 100,000 population) (# of motor vehicle crash deaths per 100,000 pop) goal = 10.0
Lower is better Sk Lower is better
140 ——Eradle
115.5 ¥ e ——Bradley Y
120 =3 e 27.6
100 2 "_’__,_,_-—e"'"'!-_"_"'_" 110.2 ——Polk 25 r—
—a V1 20 s ——Polk .
80 84.0 ; — 7.2 9
60 ==Tennessee 15 - s re——
e 125
40 b5 PG 10 120 “Tennessee
20 g :
0 Top Performers 0 =15 Avg
2022 2023 2024 2025 MY L] WA M5

Source: Homicide rate & Hrarm fatalities- CHR; National Center for Health Statistics — Mortality files, Census population, 2016-2022
Source: Injury deaths - CHR,; National Center for Health Statistics — Mortality files; Census population, 2018-2022
Source: Motor vehicle crash deaths — CHR, National Center for Health Statistics — Mortality Fifes, Census population, 2016-2022
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Physical Environment

Physical environment contains housing and transportation, air, water, and land, civic and
community resources.

Drinking water violations Air pollution particulate matter

{indicator of the presence of health-related drinking waterviolations) (avg dally density of fine particulate matter in micrograms per cubdic meter)

I orie . »
10 Lower is Detter —i-BradIey .
a : —--....,____‘__. 79
" - — — = 7.3 ——Folk *
2021 2022 2023 & 2
Bradley Co. No MNo Mo a hoali i
Polk Co. | MNo - No | Mo 2 —“-USAVEI
D (=]
2022 2023 2024 2025 Top Performers

Broadband access
{% of households with broadband internet connection) lerary access

%%%?}‘{:—A—E radley *

BT 9% = Lhs
=a=Polk .
B5% — B 4%F0 Bradley Co.

<
_——"B83.9%

i — / —=Tennessee Polk Co. 2
.

— ==US Avg Tennessee

95% i ? 3 .
(Library visits per person living w/in the library service area per year)

2022 2023 2024 2025 Top Performers u.s. 2

Long commute- driving alone

(among workers who commute alone, the % that commute >30 min.)

60% ~-Bradley Y
=s=Palk

40% —36.4% 2
S0x — 9‘38@% ~+-Tennessee
20%

10% 17.0%  —e=US Avg

0%

2022 2023 2024 2025 Top Performers

Source: Drinking water violations — CHR; EPA, Safe Drinking Water Information System, 2023
Source: Air pollution — CHR: CDC Nafional Environmental Public Health Tracking Network, 2020
Source: Broadband access — CHR; American Community Survey, 5-yr estimates, 2019-2023
Source: Driving alone to work and long commute — CHR- American Community Survey, 5-year estimates, 2019-2023
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Housing

Severe housing cost burden Severe housing problems
% of households with at least 1 of 4 housing problems:

(% of households that spend 50% ar mere of their income on housing) .
overcrowding, high housing costs, lack of kitchen facilities, or lack of

16% 1 | . wbing facilitie
i E— 5.0% =-+—Bradley . 20% plumbing facilities) s ——EBradley
12% —— — ety 1.2, 3% 1
o — p—
10% —=Polk * 15% : — _ 13.3% ——Polk
e 9.4% — 12.8%
8% ——— : 10% — " 115%
&% - Tennessee
e —=Tennessee 5% 8.0%
e =15 Avg
0% — 5 A 0%
2022 2023 2024 2025 " 2022 2023 2024 2025 Top Performers

Home ownership

(% of owner-occupied housing units)

100% ==Bracley

80% . 15

60% — SH%° —~—Pok

40%

sl ~—Tannessee
0% —~—US Avg

2022 2023 2024 2025

Source: Severe housing cost burden & home ownership— CHR; American Communily Survey, five-year estimates, 2019-2023
Source: Severe housing problems — CHR; HUD Comprehensive Housing Affordability Strategy data, 2017-2021.
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5. COMMUNITY ASSET INVENTORY

The sectioncontains a list of community assets and resources that can help improve the health

of the community and assist with implementation of the plan that accompanies this document.
This asset inventory is not exhaustive and may have inadvertently omitted community

resources. There are instructions for making changes after the inventory. The focus groups also
identified community resources to improve health, which are listed on page 48 of the Community

Health Needs Assessment.

Safe, affordable housing

Organization/Service

Low Income Home Energy Assistance Program
Cleveland Bradley Housing Corporation
Cleveland-Housing-Authority

Affordable Housing for ages 62+

_Website
| home-energy-assistance-program/
| http://bccsagencytn.org/housing/

https:// www.
clevelandhousingauthority.org/

| 479-4111
| 423-479-4111

423-479-9659

Low Income Housing - Bradley County
Polk County Human Resources

TN Housing Development Agency: Housing
8 e V0 her.Program

u ationwide
rOject ome %%1 romlse)

| https://wWw.sethra.us/locations/polk

| https://www.dcea-affordablehousing.
org/bradley-county

| https://www.lowincomehousing.us/cty/ |
tn-bradley

423-586-1494

| 423-338.2335

Section-g/housing-choice-voucher-
progra

931-520-0608

Housing Choice Voucher Program

| ard
l IllIJD IIVVVVVV arroraal

| 423-650-4106

| 800-225-5342

Blue Ridge Landing Apartments

Low income Housing - Polk County

423-241-2112

Jobs providing a living wage

Organization/Service

Bradley Cleveland Community Services Agency:
Employment Assistance

Vocational Rehabilitation - Cleveland

Adult Education: Trousdale School
Honest Jobs - Background-friendly jobs

Job Centers: American Job Center of TN

Indeed

Website
http://bccsagencytn.org/employment-
| assistance/
https://www.tn.gov/humanservices/ds/
vocational-rehabilitation.html Email:
info@trousdaleschool.com / 3171
Hewitt Street, Cleveland, TN, 37323
https://app.honestjobs.com/account/

| registration/job-seeker
hitps:7/www.tn.gov/workforce/jobs-
Tand-education/job-searchl/find-local-

| clevetandtrobs-htmiovike " 4237905552
3136f3641061623¢——

| 479-4111

833-751-0597

| 423-479-7130
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https://bradleycountytn.gov/

Bradley County Government Employment departments/human-resources/
Opportunities Ticket to Work . employment/ | 423-728-7143
My Employment Options Luttrell Staffing https://employreward.com/eligibility-
Group - Cleveland TN Malone Workforce test-result-n/ 888-322-9570
B Sreaeiand o Center Ftps:myemploymentoptions.co

. application/ 800-441-3114
TN Find a Job " https77 www.luttrellstaffing. com/ !

staffing-agency-cleveland/ 423-790-7733

~https7Www.malonesolutions.com/?
tm_source=gmb&utm_medium=yext = gg6-g05-8600
- Ntps77www.edsl. com/ focations/ I
~ammericarn-job- 423-790-5552
| https://tnvirtualajc.com/find-job-center |

Language barriers

Organization/Service Website
TN Dept. of Environment & Conservation https://mnw tn_gov/environment/
Language Assistance contacts/language-assistance.html|
423-472-4414;
The Caring Place https://thecaringplaceonline.org/ 423-472-0769
. https:// www sespanish.com/
Southeast Spanish, INC. tennessee/ 877-374-0095
2610 Grove Ave
Iglesia de Dios de la Profecia Hispana de Cleveland, TN
Cleveland TN (Christian Church in Cleveland, TN) | 373232

CASA of Bradlry and Polk Counties 423-472-5800

https://casabp.org/

Access to mental health care

Organization/Service Website
Mental Health Cooperative: Adult Behavioral : - -a-
Health Services | referral/adult-referrals/ | 743-1555
Living Free Community Outreach (Polk County) | livingfreecommunityoutreach.org/ | 423-241-0254
Clevland Behavioral Health 3555 Keith St NW, Cleveland, TN

. | 37312 | 423-728-2282
Behavioral Health Safety Net https://www.tn.gov/behavioral-health/
Centerstone of Tennessee _ bhsn.html _
Volunteer Behavioral Health Center https://centerstone.org/ 1-877-HOPE-123
Ocoee Regional Health Corporation https://volunteerbehavioralhealth.org/

locations/cleveland-tn/ 1-877-567-6051

Pirate Springs
Camelot Care Centers

"https://ocoeeregional.cbm/#services - 423-338-2831

Open Counseling " https://piratesprings.org/ 423-476-4860
| https:7/lwww.clarvida.com/tennessee/
programs/ 423-476-3799

| https7/iwww.opencounseling.com/

tennessee/cleveland

Access to affordable healthcare and insurance

Organization/Service Website

Bradley Medical Center _https://vitruvianhealth.com/ 559-6000
Cleveland Family Health Care (Ocoee Regional . .

Health) https://ocoeeregional.com/ 423-338-2831

- Bradley Medical Center
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Care guide Services https://careguideservices.com/ 844-358-3286
https:// www.atticus. com/ disability-
benefits/n/get-help/survey/landing/
default? utm_ source= FindHelp. org&
landing_experiment=https%3A%2F%
2Fwww.atticus.com%2Fdisability-
benefits% 2Fn% 2Fget- help%

Atticus Disability Benefits Karis Community | 2FSurvey% 2Flanding% 2Fdefault 844-295-9085
hitps:7/www.Karishealth.org7karis-
Health Prescription Assistance Karis Communit medical . . 423-457-8024
& y https7iwww . karishealth-org/karis-
. . medicat
Health Prescription Assistance : th-govitenneare/-members- 423-457-8024
httpsi/f-www.tn.go
Etlelall'.ea'. ELS © |g||ls iyl tenneare
TennCare Medicaid 855-259-0701

Bradley County:
423-728-7020; Polk

https://www.tn.gov/health/health- County:  423-338-
County Health Department program-areas/localdepartments.html | 4533. 423-496-
Polk County Health Department (Ducktown) 840 Cherokee Trail, Ducktown, TN 3275
Polk County Health and Environment 37326 423-338-4533 423-
Bradley County Health Department 2279 Parksville Rd. Benton. TN 728-7020888-405-
Zion Enrichment & Outreach Center 37307 : — 1837

https://bradleycountytn.gov/
departments/health-department/
https:// zionoutreachcenter. weebly.
com/health--wellness.html

Access to quality, affordable childcare

Organization/Service Website

Boys & Girls Club (Benton Unit, Polk County) 280 Campbell Rd, Benton, TN 37307 | 423-299-9057
Tennessee Head Start https://www.myfratn.org/ 423-479-9339
First Five Years Fund https://www.ffyf.org/states/tennessee/

https://www.tn.gov/humanservices/for-
families/ child- care- services/ child-

Calic=

payment—assistancehtmi#— text=
Child Care Payment Assistance 20Assistanced%20is;severalds20child%
The Learning Center at PHP 20care%?20assistance%20programs. | 423-299-9062
Tennessee Department of Human Services, Polk https:/peoplehelpingpeopletn.org/ 240 423-338-5332
County Cherokee Cir_ Benton_ TN__37037 423-479-9339
Family Resource Agency https://  www.familyresourceagency. 423-226-1681
Kiddie University org/ home

https://www.kiddieutn.com/ 423-472-4414

https://thecaringplaceonline.org/
services/case-management/
https:// www.hhs. gov/ answers/
programs-for-families-and-children/

Families First - Department of Human Services what-is-tanf/index.html

The Caring Place (Resources)
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Transportation

Organization/Service

Rural Public Transportation Program (Bradley Co.)
Rural Public Transportation Program
(Polk-Benton)

Rural Public Transportation Program
(Polk-Ducktown)

Families First - Department of Human Services
Emergency Assistance - Bradley-Cleavland
Community Services Agency

Cleveland Urban Area Transit System (CUATS)

U Go Transportation

STAT Ride - Ducktown
Cleveland Transit System
Polk County Transportation info

é&n

.'KJ — .:L-f' I‘“:’“—

Website Phone

https://www.sethratransit.org/how-to-
ride

423-478-3053
https://www.sethratransit.org/how-to-

ride
https://www.sethratransit.org/how-to-
ride

https:// www.hhs. gov/ answers/
programs-for-families-and-children/
what-is-tanf/index.himl

http://bccsagencytn.org/our-services/
: . it . 423-479-4111

423-338-2335

423-496-2644

423-478-0300

423-478-1396

3753 Georgetown Rd NW, Cleveland,
TN 37312
https://www.stat-ride.com/

1250 Old Chattanooga Pike SW,
Cleveland, TN 37311

https:// ocoeecountry.com/

423-790-7888
706-431-8877
423-478-1396

transportation/

i
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COMMUNITY ASSET INVENTORY CHANGE FORM

To update or add information, complete the form below
Name of Organization:

Contact Name:

Phone #: Fax #:

Email:

Web page:

Mailing Address:

List services:

Please describe your organization’s purpose, services, etc.

Submit updated information to: BMC@HHCS.org or call Bradley Medical Center Marketing
Department: 423-559-6299
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