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Vitruvian Health Link: Two-Factor Authentication

Try It Out

1. After logging into the EpicCare Link website, users will be prompted to choose an
authentication method. You can choose to use either a mobile app or your email
address.

Extra Security Required

Choose how you want to receive passcodes that are required to access
your EpicCare Link and Tapestry Link account, This extra layer of security
helps ensure that you're the only person who can log in to your account,
even if someone knows your username and password.

Each time you try to log in, you receive a new passcode through your
chosen method that you need to enter to finish logging in. Each code can
be used only one time.

Choose Your Authentication Method

Mobile

Cancel

Mobile App Option (Recommended)

1. If you would like to use the mobile app option, users must first download an app named
Epic Authenticator from their mobile device’s app store.
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2. Once the app is downloaded on your device, click the Mobile App option on the login
screen. You will be prompted to set up mobile app authentication with a QR code on the

screen.

Set Up Mobile App
Authentication

Scan the QR code below to set up authentication on your mobile device.
Popular applications include Google Authenticator and Authy.

Can’t scan? Enter the following code manually:

X673XILAONQIROHOKZRQ4B27XRNP2TOC
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3. Open the Epic Authenticator mobile app and click Scan Code on the Get Started page.
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4. If prompted, select Allow on your device to access the camera. Once the camera opens,
point the camera to the QR code on your computer screen. The app will give you a code
to enter on your computer.

Confirm Authentication
Enter the code generated by the application.

Passcode
Enter 496581 on workstation

Your next step for enrollment s on your
workstation. Enter the number above
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5. After entering the code, click Verify. You will be given a Reset Code on the next screen.
Make sure to Write Down This Code in the event that need to change how you receive
passcodes. Click the Checkbox and then click Finish.



%Record This Reset Code

Your account is now set up with extra secunty. If you lose access to your
chosen authentication method, you need to enter the following reset code
or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private. Use this reset
code only if you need to change how you receive passcodes,

Your Reset Code

SH6NC8PM
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6. You are now setup with the mobile app for authentication. The next time you login to
EpicCare Link, you will only be asked to enter a passcode after entering your username
and password. Simply open the app on your device and enter the code into the
computer and click LOG IN. Each code is good for 30 seconds and will change after that

Enter Your Passcode

495774
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Email Option

1. To use the Email authentication method, click on the Email option and enter your email
address. Click Next.



Set Up Email Authentication

Enter the email address where you will receive passcodes.

Email Address

2. Check your email and enter the passcode into the computer. Click Verify



EpicCare Link and Tapestry Link Authentication Passcode

e epiccarelink@epicsys.com
To /

Please enter your passcode: 852941

Confirm Authentication

Enter the code we just sent to

Re-send Code = Change Email

Passcode /

852941

3. You will be given a Reset Code on the next screen. Make sure to Write Down This Code
in the event that need to change how you receive passcodes. Click the Checkbox and
then click Finish.

%Record This Reset Code

Your account is now set up with extra security, If you lose access to your
chosen authentication method, you need to enter the following reset code
or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private, Use this reset
code only if you need to change how you receive passcodes.

Your Reset Code
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4. Each time you login to EpicCare Link going forward, you will receive an email with a new
passcode to enter.

Enter Your Passcode

Use the code sent to your email address
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Having trouble?

Re-send the code or reset additional authentication

You Can Also...

You can use the Remember Me feature to remember your computer, so that you are not
prompted as often to enter a code.

Enter Your Passcode

Use the code sent to your email address
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