
New Independence Plus Program at Royal Oaks Are You Ready 
for ICD-10?
The deadline to replace ICD-9 
with ICD-10 is October 1, 2014. 

Unlike most in-home care programs,    
Royal Oaks’ Independence Plus doesn’t 
have an hourly minimum and services can 
be directly billed to the resident’s Royal 
Oaks statement. (Most home care agencies 
have a four hour minimum which prevents 
many residents from utilizing simple, yet 
vital personal care services.) 

For more information on Royal Oaks and the 
Hamilton Home Health Care Independence 
Plus Program, call 706.275.8899 or visit 
hamiltonhealth.com/royaloaks.

Royal Oaks, Hamilton Health Care System’s 
independent living retirement community 
located on Broadrick Drive in Dalton, is 
known for its beautiful campus, home-
like atmosphere, excellent hospitality, 
and convenient access to assisted living 
services, nursing care, and award-winning 
medical treatment. And now, Royal Oaks is 
proud to announce that they are offering an 
additional service to their independent living 
residents who need a little extra help, but 
aren’t in need of relocating to an assisted 
living residence.

Royal Oaks’ Hamilton Home Health 
Care Independence Plus Program allows 
residents to receive personalized care 
services in the comfort of their apartment 
homes. Supervised by a registered nurse, 
the program offers services such as:

Medication reminders
Bathing assistance
Dressing/undressing
Assistance to/from meals
Meal delivery
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As you know, 
Hamilton Medical 
Center is actively 
preparing 
physicians for                        
ICD-10. Bates 
Bailey, MD, 
of Hamilton 
Cardiology 
Associates recently 
attended an individual education 
session with Fran Andrews, Julie Bell, 
and Lisa Thomas of Hamilton’s Case 
Management Department and had this 
to say: “I had heard about ICD-10 at 
several medical meetings, but it wasn’t 
until the South Atlantic Cardiovascular 
Committee meeting that I was able 
to grasp the importance of doing it 
right. So I called Hamilton’s Case 
Management Department to learn more. 
They really took the time to explain 
exactly how to improve the specificity 
of my documentation. Now I keep an 
ICD-10 folder on my desk that I refer 
to very frequently. It has made a big 
difference.”

Hamilton Medical Center’s Clinical 
Documentation Specialists would 
like to be a resource to help prepare 
physicians and mid-level providers for 
the upcoming inpatient documentation 
changes. If you would like to schedule 
an individual or group education 
session, please contact:

Fran Andrews 
706.272.6000, extension 1541
fandrews@hhcs.org 
or 
Julie Bell 
706.272.6000, extension 1523 
jbell@hhcs.org.  

James Lashley, MD

James Lashley, MD, of Associates in 
Orthopaedics & Sports Medicine has been 
selected by S. Craig Tidwell, MD, the 
Chairman of the Medical Staff, to serve as 
one of three physicians on the Hamilton 
Medical Center Utilization Management 
Committee. Laura Conger, MD, serves as the 
physician Chairperson of the Committee and 
the Physician Advisor for Case Management. 
Steve Rohn, Hamilton’s Chief Medical 
Officer, also serves on the committee.

 The committee holds the responsibility 
for developing, maintaining, and executing 
an effective utilization management plan 
for the hospital. The committee also 
provides oversight functions for RN Case 
Managers who are responsible for the 
day-to-day utilization review functions 
required by state and federal regulations. 
In addition, physician committee members 
serve as educators and champions for 
clinical documentation improvement. 

Representatives from administration, 
Medical Records, Central Business 
Office, Quality Improvement, Nursing 
Administration, Admissions, and Decision 
Support also serve on the committee.
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